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Exchanging Information
While MI is an inherently person-centered approach, this does not mean that information, 
suggestions, or even advice are never offered. In MI, both parties are viewed as having 
expertise; thus, there may be occasions when this kind of input is valuable. However, 
information and suggestions are provided sparingly and with permission, not as a first line of 
response. 

There are two main differences as to how information and suggestions are offered in MI, as 
compared to being dispensed in an unsolicited, authoritative manner. The first is that it is offered 
only with permission from the person. Secondly, it is provided not as the “final word” but rather 
in the context of helping people come to their own conclusions about its relevance and value. It 
is often helpful to verbally acknowledge this with people.

INTENT OF PROVIDING INFORMATION AND SUGGESTIONS IN MI

• Not an attempt to convince people of the folly of their ways

• Provides an opportunity to express concerns and help the individual move further along 
in the process of change

• Can help a person come to a decision 

A FEW CONSIDERATIONS

• It’s all right to express your concerns

• There are many pathways to change; your way may not be the way of another

• Focus on helping the person evaluate options

• Offer information and advice, don’t impose it
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SUGGESTED METHOD: ELICIT–PROVIDE–ELICIT (E–P–E)
Elicit 

• Ask what the individual already knows about the issue at hand

• Inquire what more the individual would like to know

• Ask permission to provide input—e.g., “Would it be all right if I share some ideas/
information/possible options/suggestions for your consideration?”

Provide

• Offer small dose of information or advice in a kind, nonjudgmental manner

Elicit 

• Ask for the person’s response—e.g., “I wonder what you think of that.”

• Emphasize change talk, provide affirmations, and instill hope

• Recognize and affirm that it is the individual’s decision to make—e.g., “Of course, you’re 
the only one who can make this decision.”
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