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Next part of the intake paperwork is the environmental exposure survey. So this is where we ask
them how likely it is that they’ve been exposed to mold, if they have any known exposure to illness
that’s related to consuming fish or being exposed to a body of fresh water, so all of this is related
to chronic inflammatory response syndrome or biotoxin illness, and then we have some questions
related to Lyme disease, tick-borne illness, fibromyalgia, chronic fatigue, if they’ve been diagnosed
with any of these conditions, depression, etc.
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From there, we move into detailed health history questions. So these questions are really
important; they give me a lot of insight into the patient’s health history and their own opinions
about their health. So if you see here, we ask their basic demographics, chief complaints in order of
importance, that’s really helpful. As functional medicine practitioners, we’re concerned less with
symptoms than maybe doctors might be in conventional medicine, since a lot of conventional
medicine is oriented around symptom suppression. But we are definitely concerned with chief
complaints, and if you don’t help a patient with their main complaints, you’re not going to have
many patients for very long, so it’s really crucial to focus in on your patient’s complaints and give
them some relief and address their complaints as soon as possible. | think we talked about the
root-branch idea earlier in the functional medicine unit, and in functional medicine, our goal is
definitely to address the root, the root cause of a problem, but sometimes we also have to address
the branch in order to give patients some relief. So then | ask questions about, like, what’s your
opinion on what’s happened to your health. That’s often a very illuminating question; patients
know themselves much better than you do, especially at this point, and they often have pretty
good insight into what’s going on with them, so it’s really important to pay attention to the
answers to those questions. Then we ask if there are any treatments or medications that have
improved their health, any treatments or medications that have decreased their health, there’s a
question further up there about any diagnoses that they’ve been given and what their opinion is
about those.
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PERSONAL OPINION QUESTIONS.
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We ask a timeline sequence, any medical procedures or surgeries, and then here are the personal
opinion questions, and you see | have at the top there, “Please don’t answer ‘| don’t know’ to any
of these questions.” You'll find that some people still do, or sometimes people answer yes or no;
that can give you a lot of information itself. | have to say that men are more likely to do that; it’s
harder for men, culturally, at least in our dominant paradigm, to share their feelings about their
situation or even be aware of them in the first place, but that can tell you something on its own. |
ask why they think healthcare practitioners have failed with their case; you know, for some people,
the answer is, “I don’t think healthcare practitioners have failed, | haven’t really seen any doctors,
or they’ve done the best that they can,” and that’s fair. A lot of my patients, however, have seen
numerous doctors and they haven’t had any relief, and so this can give me some insight into what
the patient is really looking for in their interaction with me and why they think other practitioners
have failed. | ask what they’re looking for in a healthcare practitioner. | ask what a realistic window
of time is to see changes in their opinion; that’s an important question—if you see someone say a
week or two weeks, that’s a little bit of a red flag, typically. If you’re working with patients who
have chronic illness, and they think they’re going to get better in a week or two, that’s a discussion
that you’re probably going to need to have right off the bat. Are you prepared to pay for the
laboratory testing, consulting fees, and nutritional supplements that may be required to
successfully manage your condition? This is just a helpful question because unfortunately, for now,
functional medicine is often fairly expensive out of pocket, and it’s good to know where the patient
stands there so you can work with them appropriately. Question number five, on a scale of one to
ten, how committed are you to recovering your health? Very revealing question, and | ask why, so if
they say seven, they might say, “I'm totally committed but | have limited financial resources.” That’s
helpful for you to know right off the bat, or they might say eight, and the reason it’s an eight is,
“Because I've been to so many doctors and tried so many things that I've just lost a little bit of

kresserinstitute.com 3




FOR FUNCTIONAL AND EVOLUTIONARY MEDICINE

KRESSER % INSTITUTE

faith.” That’s also helpful for you to know, so these questions can really help you to guide
treatment and know who it is you’re working with and how you need to tailor the treatment
accordingly. Question six, what obstacles or beliefs, if any, stand in the way of you recovering
your health? Also very illuminating; patients will often just tell you right off the bat the main
things you’re going to be dealing with as a clinician in terms of obstacles, and you can
respond accordingly.

7) Ave there emorona o prycheiogial e TN Mty be Contributing b3 your hewith prtiea! I 3, please expam thew briefy

)00 you enjey your work? 00 you bedewe your werh ContButes 16 yous hewh secbiem!

50) Where else d you find supert? Frienda? Church o setigian group! Nature?

11) How 654 you feel about answering ol of Shese Queitions asd the cane review proced

Question number seven, are there emotional or psychological issues that may be contributing to
your health problems? If so please explain them briefly. Again, very revealing and important, both
for the patient to be aware of and for you to be aware of as a clinician. Question number eight, do
you enjoy your work, do you believe your work contributes to your health problems? Very
important because the answer is often yes for many people, and just raising awareness about this
is helpful. Do you have a purpose in life, question number nine; | believe this is one of the key
ingredients, not only to happiness overall, for everybody, but when people are struggling with a
chronic illness, if they don’t have a purpose or something that inspires them and makes them feel
alive and contributes meaning to their life, then it’s going to make everything else a lot harder, and
this is a discussion that you can have with your patients, especially if the answer here is no.
Question number 10, where else do you find support, friends, church or religious groups, nature as
examples, and you want to pay close attention to this as well because as we’ve discussed, social
support is more predictive of future risk of death than smoking 15 cigarettes or body mass index or
air pollution or other factors that are conventionally considered to be really big risk factors, so it’s
really crucial that patients find some support, if they don’t have any support. So if you see an
answer to that question that indicates they don’t have support, that’s a discussion that you need to
have with them. And then question number 11, how did you feel about answering all these
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questions in the case review process? This single question here will tell you probably more about
how easy or difficult the patient will be to work with than any other question. Oftentimes, what
we’ll see here is the patient is really overjoyed with the process; they might say it was hard or it
was time-consuming or it was really cathartic, just the process of going through the questionnaire
itself was therapeutic. For a lot of people, it can bring them to tears; they’ll often feel very grateful
and appreciative, they’ll actually say that no one’s ever taken the time to ask them these questions
and see everything in one place, and they’re really excited about the case review. Those patients
are going to be easier to work with. In some cases, you’ll see a one-word answer like “fine” or you'll
see some complaint about the time that it took. That’s a heads-up that that patient might be a
little bit more difficult to work with. So this questionnaire has been vital for me. I've tweaked it
over the years, and | haven’t made any changes over the last year or two because it works really
well. Of course, you're free to change it in any way that you need to, but if you're just starting out,
it’s a really great place to begin.
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