KRESSER % INSTITUTE

EVOLUTIONARY MEDICINE

Processing Charts: Initial Consult
Appointments - Part 1

This is how to process appointment encounters for initial consults.
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Once admin staff receives a standing task with a title that an encounter is ready for review, clicking
on the patient name will open the patient’s chart, and the encounter will be listed here.

kresserinstitute.com



KRESSER

FOR FUNCTIONAL AND

@ Chwome File E View History Bockmarka People Window Help
| e Bchecve - Duy Vew: 03
ch

% ¥ deswew Doe »

£ rtipasicctm ma-hg com/'cemo pho Ipt -8

Scheduling  Admin  Biling
W o  SOAP | Encounter Notes

c © e Conmet AN

Mome: (358 123 1004
Wotde: & 508) 123120

Work

B Ddapomn 8 reat cwedn oy
Poavider Adee

Joired Wiy ¥ 204 e

e wviamed b Sare W One

If you click on the title, it opens the encounter.
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Need to Know SOAP / Encounter Notes

Focused PMH:
Long family nistoly of digestive issues and ADHD
Long history of fatigue
Tried GAPS diet and found significant improvements initially, but then after about two
years developed anxiety and every time starch was reintroduced felt symptoms
Did an FMT at the Florida Clinic for an "opportunistic infection”
Worked with Keisey, did an herbal antimicrobial protocol and feels berberine for six
weeks worked we'l for Gl issues but didn't address cognitive ssues
Worked with Keisey earlier this year, stopped about two months ago
Stopped working with her two months.
SIBO breath test with Kelsey about two 1o four months ago — negative, but she
#9 - J4yrs (11/20/1981) describes bloating
Cognitive issues her whole life
Bom in Isreal. no travel to third world countries
Did have mercury dental amalgams removed a few years ago

Patient Information ¢

Health Maintenance
Meds: occaisional Adderall

Admin Notes Assessment and Plan:
Jane
Social/Family Notes ¢

It was a pleasure speaking with you. Below is a summary of the recommended tests
Facilities/Specialists [ ——
- Case review blood panel, which is & standard set of labs including complete blood
count, electrolytes, cholesterol, thyroid panel and iron panel
- Evaluate for dysbiosis with Doctor's Data and BioHealth stool tests and evaluate for
SIBO using a broath test which detects both hydrogen and methane gas
- Complete hormone profile to evaluate hormane levels and ratios and to screen your
functional methylation. This test will also assess your daily cortisol rhythm and cortisol
metaboiites (o assess your stress response.
- Biood metals panel 1o screen for heavy metal foxicity and mercury tri test to speciate
out organic and inorganic mercury.
- Piease follow a Paleo elimination diet for 30 days.

Problem List

Relationships

Please send us a message through the portal if you have any questions. | look forward
o meeting you in person and working with you.

Warmiy,
Amy Nett, MO

ADMIN
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The first thing | want to do is look down here to see if there are any notes from the clinician to
admin staff. In this case, there are none, so | just delete this and save the changes. | also want to
make a note if there have been any Quest tests ordered here in the plan box, and there have not
been any in this case.

I’m going to go back to the chart, and the first thing that | want to do is create a subnote with the
admin notes.
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So I'll right-click and create a subnote.
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Then I’'m going to title it as “Admin Notes” and categorize it as an admin note. You want to remove
all the default text here and put a message. If there had been notes from the clinician to admin
staff, we would move them here. However, we’ll just leave it blank, since there weren’t. ’'m going to
take off this part of the message, since there is no Quest testing that has been ordered.

kresserinstitute.com




KRESSER INSTITUTE

FOR FUNCTIONAL AND EVOLUTIONARY MEDICINE
o Senedie - Dy View 63 .'“-- % 7 3o One 80MF [TOLE ) -thu—a- -'&—-.— -'Qn.--..n- -m
C i 0 rtpelicctm md-hg comsonp php Thot - Bsoep i <2 T0Tpawnt_nctes2 70T 4hmag-Ohsutent_action& A B =
i acen [l vopuar [l revornes [l Seremsd hernora QI COMW [ Satet WOO @ Coce Evforement - 4 eTeacher - e Bocevar
“ear Pateres
) A Nates )
‘ Notes. o T Ao voe 0
Sewpestons °
Mot Expemre 12 e Asessment ey
Moat [ apmare P "“““'Y""'F"—ﬂ*‘“=m Fod OX 10 Assg
+ o vt g
S——
]

PP
QS Dot

St VRS By L Morgemery

Let admire know that rote & “ady
for Pem © hardle.

Focewn o wes 3

That leaves me with just the date, my initials, and a documentation of what happened. You
generated an estimate and sent it to the patient. You can save it and close that note.
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Back in the encounter note, I’'m going to highlight everything from assessment and plan down to

the clinician’s name and copy it.
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I’m going to go back to the chart and recreate one more subnote of this encounter, which is the
post-appointment notes, also categorized as an admin note.
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The message here will be addressed to the patient, and this list will basically be instructions to the
patient outlining the next steps of the process and where they can find everything that they’ll need
in their portal.
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| have my signature here, a line to separate, and then we’re going to paste the clinician’s message
here so that the patient has the clinician’s appointment notes to them. For now, | can save this note
and go back to the encounter.

The next thing that | want to do is read the clinician’s note to make sure that it matches everything
that is in the plan box.
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So here you can see this is a video consult. There’s a video charge here. She’s ordering a case
review blood panel, which is listed; Doctor’s Data and BioHealth stool tests, which are listed; a
SIBO test, which is listed; a hormone profile test, listed; and metal testing, which is listed. The last
item is that she would like the patient to follow an elimination diet for 30 days, and if she had put
the handout here, it would be listed here, so | want to make sure that | send that to the patient.
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I’ll go back to my post-appointment notes. | go here to My Links, browse My Documents and
handouts. I’'m going to find our Paleo Reset Dietary Guidelines. Right-click and copy to the chart.
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Why a 30-Day Elimination Diet?

The 30-day elimination deet is designed to reduce Inflammation, IMprove digestion
strengthen metaboiam, identity food sensitivities, reduce allergic react.ons, boost
energy. reguiate bIOod sugar and normalize weight Food Is powerful medicine No
other therapy - natural or Otherwise - Can COMe even remotely close to accomplishing
at of these Qoals.

It's essential that you commit 1o making these changes 1or at least 30 days - without
cheating. By removing the foods that most commonly Cause probilenns, you allow
your body 1o rest and recover from whatever symptoms those foods have been
provoking. Just one cheat could trigger a whole new cascade of reactions. Don't do
it Its not worth it

After the program, you may be able 1o re-introduce some of the fooas on the “avoid
completely” Iist, such as dary (especially cream, Dutter, yogurt and wefir), white

potatoes, wivte rice, alcohol (n modenation), white #ice and buckwheat. But for now,
11's best to elmirate these foods tO e I they re causing problems.

What Foods Can | Eat?

EAT LIREDALLY:

]
Fiag P a0 ey Doowmens”
ASt 1 Past Mad Hitory?
¥ Srow n Prs O Porer? ™
Seve ond reaper 1 e SOAF note
View et s dashocand i e L0

We leave the title and the document listed as handout, leave it default to show in the patient’s

online portal, and click Done.
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You can see now that the document is attached, and when you go to the patient’s chart and
handouts, the handout is now available to them.

The next thing | want to do is add each item from the plan box to the charge box. You can do this

one of two ways.
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You can either click on the plus sign and add each item individually. Look it up, click on it, add this
charge and add another one, and continue down the list until you have them all, at which point you
would just hit Add Charge, and it will end.
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If you need to remove or edit the charge here, you can simply right-click, edit it to edit the cost,
or delete it to remove it completely. You do need to list a reason here, and then you can confirm

the deletion.

In encounters where there is frequently similar testing ordered, you can also create chart parts that

will allow you to easily add everything at once. | have one here for Amy’s ICs.
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You’ll see when | use it, it brings up suggested actions.
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I’'ve created the chart part so that the tests Amy frequently orders in her ICs are listed here. So now
| can very easily go through and match up what | add to the charge box with what is in the plan
box. So I’'m going to add the pH comprehensive, the CSAP, the SIBO. Here she has ordered the 418
for the BioHealth, the Mercury Tri-Test, the blood metals panel, and the CR blood panel. | can leave
these unordered tests here. As soon as | save the note, those will disappear, and now | have all my

charges in the charge box.
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ESTIMATE FOR JANE W. DOE

Cawrmate genersted 0V' 13016

Applicable shpping and tax not Included
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The next step will be to click on My Links and generate the estimate. The items listed here should
be good as they are listed, since it’s just testing. It is a good idea to make a note here if the
credit card on file has expired or not. This one is fine, so | can simply hit Save the Form. You can
leave the title as it defaults, save it to Invoices. However, we do not want to attach to the SOAP

note. We do want the patient to view it in the portal, and then you can save to chart. You can
close the estimate.
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| want to go back to my post-appointment notes and make sure everything listed here matches the
encounter. So here I've told the patient to make sure they view their estimate in labs and
documents, to make sure they view the Paleo Reset Dietary Guidelines handouts. There was no
Cyrex testing ordered here, so | can delete that step. There are also no supplements that were
ordered in the encounter, so I'll remove that. Amy did not request the patient to have a biotoxin
illness survey, so I'll remove that. My note matches what has been ordered and what the patient
needs to do next, so now | can save and sign the note.
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Here, | want to make sure that, yes, | send a note to the patient’s email to let them know that they
have a new encounter summary that is ready for them to look at in their portal. | also want to make
sure that, yes, the patient can view this note in their portal and then sign this note. | can close this
now. I’'m also done with this encounter, so I'll save the note and close it.
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Now we’re back in the patient’s chart. Clicking on the invoices tab here shows the estimate that
we created.
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You want to open that up. You can scroll down and view it and make sure everything is lined up.
Everything looks okay.

kresserinstitute.com 22



KRESSER INSTITUTE

FOR FUNCTIONAL AND EVOLUTIONARY MEDICINE

& 2 C O rrpsiectm ma-hg comidems phi Tpe - Direview_document

i aces @l vopuar @l revertes Bl erema b hetnocs QHCOVW [ Satet WOO @ Coce Entarement
Review “Estimets for Jane W Dos (S31N16]° for Jane Doe

(] Nwws 0 b Rewmwed by Docer W G e b Jwre W Doe 16 e
1o St wan b Vol by . - e
TR Y Y e
Beteey CA W08 Document Type: bwvoices ¢
Te (3°3) M4SL500
CALFORMIA CENTER /. fan (3°3) 845 6501 Aewaits Normal 8 ResuLTs
FUNCTIONAL MEDICING T 1O 95 471500008
wwa et P obow Up Not Needed ' roLLOw
NOTHY PATENT
* Nethcaton nt eeded nn.-
WO, patent net revied o—
Pase ESTIMATE FOR JANE W. DOE O VOB putent catied
Fatomate gorvated SVINPIM otos/ Kay Resues -
BIUALS SZ2PERALR
Applicable shipping and tax not included.
— T = e I
- o e =
1 o AN CVINION JweW 2800
—— e Conmamation win O Asvy Mem. VO Dew Flag s . Yy Documwet” Y
Mg Vwware Pl VNN S o e A % Past Mad Mistory?
n Preckcn Aralytcs Late OUTCH Compute Mommone Profie Do & Shen'ts Fos Outins Pen? M
00 CSAP SV JweW 13800
Fecll Txior s Data Coryreherane %as Aayas w? Pasadsay 1) Doe Sove ond ro-apen s rew SOAP nete
E ) VIO JweW  §IM00 S
NONV i Smat iteating Gactena Overgrowh (5801 beath jest ease e ¢ Dee
W0 chone iierant o Purvw & eciose alergy. Sheene 00 0 pour Late &
Tn Ghoh o0 Wi Goln” S s el 1 feview e ot
3 FROTIOn P bedre you NG o FAs SEITENe P
rob
Blortasth 848 CVININE Jere W 18700
Fekcotacter yton oo Actgen Dow
G Marcury T Test VNI JweW  §ITO00
Cuakstver Soertie Meroury T Test Loe.
S5 Bocd Versn Fane CVININ JweW  12N00
G habem St et Meian Pow Doe
R e Pared | CVINION JwaW  EWA00
LG st rmter 8 | ncan 201 pared| Dee
CARD 7O B **===== . 1234 (1020} ESTRATE 5207100

Here | want to notify the patient about the estimate and what they’ll need to do. So I’'m going to
address the patient. This message lets them know that the estimate is ready.
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We also have an optional message here to let them know that Amy did order testing through
LabCorp, which is on the estimate at a discounted rate, but if they would like to use their insurance,
all they need to do is let us know, and we’ll provide them with a requisition instead, and they can
use their insurance at the lab.

The next parts of the message instruct the patient on how to make changes to their estimate, how
to respond to their estimate using secure messaging, let them know that they need to make a note
of the credit card that is on file, and let us know if they want that charged on a different card, and
about our declination fees. This is an IC encounter, so | also need to tell the patient that we need to
schedule the case review appointment, and then | need to put dates here for them.
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I’m going to open up our case review opportunity spreadsheet that the clinic uses.

kresserinstitute.com

25




KRESSER

FOR FUNCTIONAL AND

INSTITUTE

EVOLUTIONARY MEDICINE

© 9 C O ripe/icocs googhe com/acreacet eets /1 JeELDOIYvUa yon Xy o908 e8
17 aoes [l v [l revertes [l Berems i hetnons G OOV [ Batet WOD @ Cooe Ltormement - §4 eleacher e Booemar
of Case Review Opportunities e e
o o e ot B o A . — =
S AT 1L v mwm .7 s A & 5 4 +-co@BNEY 2
5 .
| | . c [ o 1] € ' s " 1 '
. EMR  Schedules Checked:
b
% Tuesday 7/7/2015 2:00 p.m x John Doe X G/26/15 808 AM (M)
W Tuesday 7/7/2015  3:00 p.m. x John Doe X G/26/15 8:08 AM (M)
" Tuesday 7/7/2015  4:00 p.m. x x
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W Tuesday  6/11/2015 4:00p.m. x x _John Doe X 7-15-15 2:10 P M)

I’m going to click on Amy’s case review schedule.
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I’m going to scroll down until | find times that are at least eight weeks out that have not yet been
taken. So P'll highlight these blank available appointments, go back to my message here, and I'll
give the patient a few more options as well.
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| don’t have to worry about lining this up when the message is sent. It will move everything over.
Then I’'m going to sign my name and save changes.
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The last thing to do is you can either edit the title here and copy it, or you can open the note again,
copy the title, and close it.

Then | need to go back to my task list and open the encounter.
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The patient’s name should be first, and then I’'m going to paste the encounter title with the
clinician initials here.
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Again, I'm going to document what was done. | generated the estimate, and | sent it to the patient.
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Here, I’'m going to mark a due date of two weeks for myself. | want to leave the task assigned to
me and then accept the edits to the task. This way, if the patient doesn’t respond to their estimate

within the two-week time frame, I'll remember to follow up on it. Accept edits, and the encounter
has been processed.

kresserinstitute.com 32




FOR FUNCTIONAL AND EVOLUTIONARY MEDICINE

KRESSER % INSTITUTE

«>2Ca8 q con pho e ioge tank a0 Bes
17 apos [l Popwns [l Fovomen [l Benetn & Nerwons [ OOPW [ Bt WOO @ Code Bntacmment  #-4 sTencher

Only show ks 0u8 0n o Detore 3.
UG choh Ter gt ol & Al LA 10 e | (TS 2 as Compinte ol 8 o v )

DUE DA sune wOTES
NI 1222 Jeve W Doe el Consat JAN) BB LM e greted o w0 o

* AS3 Task © Your Account

If you get a scheduled task for an estimate that you generated with that two-week timeframe, and
the patient has not yet responded to the estimate, you can go to their chart, click on Tasks, Show
Patient’s Portal History.
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If you want, you can review this message that was sent out with your estimate.
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If it’s listed in italics, as it is here, that means that the patient has not read it yet. Either way, if they
haven’t responded to the estimate, you can click on the blue note here to send them a message.
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I’'m going to address the patient, and I'm going to let her know that | hope that she has reviewed
the estimate.
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If she has any questions we can answer, we’d be happy to do so, or if she only wants to be charged
for the appointment fee and none of the testing at this time, we can do that as well. This is more of
a gentle reminder to the patient that they need to give us an answer soon, and then I’'m going to
send the message to the patient.
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I’m going to open my task here, and I’'m going to give the patient one more week. If they still
haven’t responded in a week, I'll give them a phone call, and it’s done.
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