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Scheduling - Part One -
Initial Consults

B e e e |

<« C () @ hitps//cctm.md-hg.com/demo. php?pt_id=9#close_mini_window s ®B¢c0nN
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Scheduling Admin Preferences Reports Log Out -

4 SOAP / Encounter Notes © ™ Need to Know g * © Admin Notes

) rosow-up 8-08-18 (aN) M. oavezote e s Eaeae Do funae.

This message will appear in the pationt's Portal account. By default. the patient will also receive an email notfication that there is a
message waiting in the Patient Portal.

(3 suswiement Rofin 7.8 Title: Weicome!

Jane W. Doe

#0 - J4yrs (11/2011981) ) sumpoment o 73 message to patint:

Patlent Information ¢ I

Home: (555) 126-1234
Mobile: (555) 123-1235
Work:

EM: baappen@forest-trends oy

Provider: 5 Schweg

Joined: May 19, 2014

Health Maintenance
I

Relationships [+

Facllities/Specialists [}

Notfy patient at bdappen@tores:.vends org (Telis patient fo log into the portal 1o 300 the message)

Send this message to Jane W. Doe's portal

Problem List 4 . €7) ...Show past cormespondence with this patient

Why | want to be seen: Thyroid T Supplement Refill 7-31-16 (88)
issues. ongoing fatigue 3116 Credit/ Payment (+)

773116 Credit / Payment (+)

0773916 Credit/ Payment (+)
2416 Credit / Payment (+)

L7000 EP 74916 (SKS)

Once admin staff receives the patient’s registration form, he or she will go into the patient’s chart
and click the blue bubble to send the message.
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My System Tasks
Thu, Nov 3, 2016

The following faxes failed to arrive at their
destinations! Please review thom -
748 resending if necessary - and then delete
the failed faxes when you are done (to
romove them from this list)

L Sent Documents (1): 2016.05.31 Jami

800 Hurd Quest Results sot 10 + 19164540490

Unsigned Notes

83 Allow: 1C-30 Chiron | IC-30 Phone Int:a En
845 Allow: 1C-30 Chiron | 1C-30 Phone 1. RESENT. RESENT. RESENT. RESENT
000 Allow: 1C-30 Ch 30 Prone
A Amar 16 Mrutes CCFM exp 1/2017, 2016.06.02 HDRI Resu set
R Ask o185 Altow: K 1C-30 Phone 10 +14258922548
) J. Bratman Asow e
L. Buckiey Ao
S. Gaertner R L ey ——— Pl | s tab wit cisappear when ail of the above I
N. Jackson 45] [Pt Anne Robinson Cannon)] phone: 925-997-5248 183ues aro resoived |
A 4 Fetched in 0 seconds
) C. Kresser
. Mate Allow: Follow Up - 30 Phone | Follow Up - 80 Phone | Follow Up - 45 Chiron | Follow Up - 45 Phone | Follow Up - 30 Chiron | Follow Up - 80 Chror ST ——
J. Mishra
L. Montgomery Shery! Stockstil would like o deliver a '
3. Murphy secure message
A Nett Amir Mayblum would like to deliver a
b secure message
fle Willoughby would ke 1o acd s
vy v -cmnc-mmm
Y. dom 7] Michelle Willoughby would like 10
S. Schweig Gelver a socure message
K. Turehi Peter Hansen would like 10 deliver a
ALL secure message

g Peter Hansen would like 1o add a
Received Fax nfiled) [EFE Credit Card Number

(5108496501) at 1 Appointment Requests

8006979302
2016-08-22T10:10:10 (2 pages)

3364365011 (5108496501) at Jack Song recuests s Fodow Up 30 (3 B l]
2016-08-22T0229:32 (3 pages) 4 Kresser on Nov 01, -16:30

7079381513 (5108496501) at

2016-08-20T18:44:43 (2 pages) s-nhucmu-n-r%wu s> 1]

8178870300 (5108496501) at ‘Schwoia on Nov 14, 09:45 - 10:30
2016-08-20T18:38.03 (1 pages) 300 Anjel Lt requests ¢ Follow Up 45 s> 1>
A1ZBA70300 (5108496501) at 21s with Suniva

From the schedule, you should just click around to the different days that allow a new patient
appointment. Find several appointment options. It’s good to give the patient at least three options,
but five to six options are preferred.

Send the message, and wait for the patient’s response.
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Scheduling Admin Billing Tasks My Links Help Log Out

Requests from the Patient Portal B C My System Tasks

Recelved Faxes (Unflled)
8006979302 (5108496501) at f =X || ™ following faxes failed to arrive at their
1608227101010 @ ) REQUEST FROM JANE W. DOE (11/20/1981) ; e

resending if necessary - and then delete t
3364365011 (5108496501) at £ag Secure message for Any Provider:
2016-08-22T02:29:32 (3 pages) (s>} .d Start a Note failod faxes when you are done (to remove

7079381513 (5108496501) at L SUBJECT: Re: Welcome! them from this fed
2016-08-20T18:44:43 (2 pages) uo wnzowusnm L Sent Documents (1): 2016.05.31 Jami Hurd|
8178870300 (5108496501) at Quest Rosuls set 0 +19164540490

Unsigned Notes

2016-08-20T18:38:03 (1 pages) 1 would fike a phone appointment, my phone number is (555) 123-1235. e Fom
8178870300 (5108496501) at B i o
2016-08-20T18:38:02 (1 pages Hero profarences for
g ) November 8th at 8:30 1. RESENT. RESENT. RESENT. RESENT
November 8th at 9:00 Sent Documents (21): Full Patient Summary.
Imported Lab Results ] November 3rd at 8:30 07/22/2016, Release to Dr. Catanzaro from
CCFM exp 172017, 2016.06.02 HDRI Resu set
Thank you. 10 +14258922548
2n beha of Prans Castali
No resutts 1o pick up REPLY BY: secure message. 12116

€°) ...Show complete message thread

This tab will disappear when all of the above
issues are resolved.
Assigned as task 1o _Yvette Santos B Fetchod i 0 seconds

Task Subject Dokiver a secure message

110 Patient Portal Qu

Jane W. Doe would like to deliver a
socure message

Shery! Stockstill would ike to deliver a
secure

Amir Mayblum would like 1o deliver a
secure message

Michelle Willoughby would Iike 1o add a
Credit Card Number

[TZTRT) Michelle Willoughby would ke 1o
deliver a secure message

Poter Hansen would ike to deliver &

0821 @
‘0999"*

Dictation Center

kresserinstitute.com 2




KRESSER

FOR FUNCTIONAL AND

INSTITUTE

EVOLUTIONARY MEDICINE

Once the patient sends a response back with his or her appointment preferences, the admin staff
should go to those dates, look to see what is available, and go in order of preference of the

patient’s first choice, second choice, and third choice.

S e

<« C (0 & https://cctm.md-hq.com/calendar.php?fresh_login=true#get_events_for_9

i Apps B3 Popular BFavorites BCCFM B FMSF (@ Barbell WOD &+ eTeacher (/) Flashcards

NOVEMBER 2016

J. Bratman
L. Buckiey
S. Gaertner
N. Jackson
A Kopelyan
) C. Kresser
S. Martin
J. Mishra
L. Montgomery
J. Murphy "0
A Nett s
N. Petty 2
L. Romishovskly
Y. Santos 1215
S Schweig 12:30
K. Turchi 1245
ALL 100
118
=
8006979302 (5108496501) at 145
2016-08-22T10:10:10 (2 pages) e
3364365011 (5108496501) at
2016-08-22T02:29:32 (3 pages) b
7079381513 (5108496501) at 230
2016-08-20T18:44:43 (2 pages) P
Sl g ) LN i I

x7+ Schedule - Day View: 11/08/ x | -4 Patient Portal Requests

i Enter Event Details-

This appointment is for:

rTeC@BecOMm ;|
59 Other Bookmarks

My System Tasks

The following faxes failed to arrive at their
destinations! Ploase review them -
resending if necessary - and then delete
the failed faxes when you are done (to
remove them from this list)

1 Sent Documents (1): 2016.05.31 Jami
Hurd Quest Results set 10 + 19164540490

L RESENT. RESENT. RESENT. RESENT.
Documents (21): Full Patient Summary.
07/22/2016, Release to Dr. Catanzaro from
CCFM exp 12017, 2016.06.02 HORI Resu set|
2548

Order Resuits | Unsigned Notes | rrors

11 Patient Portal Queue
[7) Jane W. Do would like to deivera
[TE2F™) Shery! Stockstil would iike to deliver a

[TZZIT) Amic Mayblum would Bike to deliver a
message

[TZIIT) Michelle Wiloughby would iike 1o add
[REZSS a Credit Card Number

Willoughby would ke 1o
secure message

[TZINT) Michelle
11:17pm RN
[ZZ3L7) Poter Hansen would like to deliver a
[EFENS socure messag

7 Appointment Requests

Jack Song requests a Follow Up 30 > >
minutes by phone with Bl
Kresser on Nov 01, 16:00 - 16:30
Sarah Lee requosts a Follow Up 45 > >

. (S>>

Schweig on Nov 14, 09:45 - 10:30

November 8th at 8:30 is still available, so I'll go here. Click to Add New Event. You want to make

sure to get the patient’s phone number.
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Schedule - Google Drive x J <= Schedule - Day View: 11/08/ %= Patient Portal
C () @ https-//cetm.md-hq.com/calendar. php?fresh_login=true#get_events_for_9 @2 B¢ ON:
Apps B Popular B Favorites BCCFM B FMSF (@ Barbell WOD 4+ eTeacher Flashcards 23 Other Bookmarks

My System Tasks

The following faxes failed to arrive at their
1 destinations! Please review them -
o e e v o resending if necessary - and then delete
the failed faxes when you are done (1o
LE I T 1" w v " " remove them from this list)
20 2 2 n M 2% 2 1. Sent Documents (1): 2016.05.31 Jami
Results set t0 +19164540490
Schedule New Event in Calendar
R IC Phone - Amy
7) 3. Bratman 030 At Follow Up) Status: Confirmed
’ Email will include date/ime info Ploase review the <b><u>NEW</u></b>
Buckiey bow: Follow Up) canceliation/reschocul
L 945 - (555) 1231235 ] ing policy below. Thank you
B — [ e <u>IF YOU SCHEDULED A PHONE APPOINTMENT
Y 10:18 Asow Follow Up! <>
AN This appointment is for: o
10:30 Mow Folow Up il Jane Doe (11720/1981)X) Your clinician will contact you at your scheduled
) C. Kresser appointment tme at the phone number you provided 1o
S Martin b Mow FelowUP) From 11082016 0830 [TH] Ui 11082016 | 0900 [FH]  |L¥8.whenvoubooked our sepoiniment
J. Mishra oo -r
L. Montgomery 118 s recurring L‘w-““hﬁ Doe would like to doiiver &
J. Murphy 130 =/
™ 10 celver a
© A Net [ A W Evert | | Save as kel notce et cutaut Stockstil would ke
148
N. Petty Applies To:
. 2rm Nomwr 08, S.Marin @ A Nett s Amic Maybhum wousd ks © debver &
R 1215 Gaertner Schwoig vl
R Asfour | N J. Mishra N. Petty K. Turchi flo Wiloughby would ke 1o add
S. Schweig 12:30 -Cuan Card Number
K. Turchi 1245 J. A L L ALL Michelle Willoughby would ke 10
ALL 100 Brafman  Kopolyan  Monigomery  Remishovskly Gelver a socure message
48 L C. 4. Murphy Y. Santce Potor Hansen would bke 10 dekver a
Recelved Faxes (Unfiled) s S v Seans L
8006979302 (5108496501) at 145 d [
VS-S ANTIINI0 G pagee) 200 Atow. Follow Up - X Follow Up - 80 Phone | Follow Up - 45 Chiron | Follow Up - 45 Phone | Follow Up - 30 Ché Follow Up
338438501 (5108408501) at
2016.06-22T02.29.32 (3 pages) 215 Alw: Follow Up - 30 Phon | Follow Up - 60 Phone | Follow Up - 45 Chiron | Follow Up - 45 Phone | Follow Up - 30 Chiran | Follow Up - 80 Chiron “ R, 1650 a30
7079381513 (5108496501) at 23 Alow: Follow Up - 30 Phone | Follow Up - 80 Phone | Follow Up - 46 Chiron | Follow Up - 45 Phone | Follow Up - 30 C . Sera Loe requests a Folow Up 45 (3G ED
ST SN 245 Alow: Follow Up - 30 Phone | Follow Up - 80 Phone | Follow Up - 48 Chiron | Follow Up - 45 Phone | Follow Up - minutes by Chiron video with Suciva
8178870300 (5108496501) at Schweig 30
2016-08-20T18.:38.03 (1 pages) 300 Aliow: Follow Up - 30 Phons | Foliow Up - 80 Phone | Follow Up - 45 Chiron | Follow Up - 48 Phons

Paste the phone number into the event details. Assign the patient, and Add New Event.

& Schedule - Google Drive x ' <% Schedule - Day View: 08/23/1 x ' <%= Ana Carolina Roa Rodriguez X ' -!= Patient Portal Requests.
<« C (0 & https//cctm.md-hq.com/pt_portal php#respond
Apps B3 Popular B3 Favorites BICCFM EJFMSF (@ Barbell WOD #+ eTeacher (/) Flashcards

Scheduling Admin Billing

Requests from the Patient Portal

979302 (5108496501) at
2016-08-22T10:10:10 (2 pages)
3364365011 (5108496501) at
2016-08-22T02:29:32 (3 pages)
7079381513 (5108496501) at
2016-08-20T18:44.43 (2 pages) Title: Re: Re: Welcome! Bont Documents (1): 2016.05.31 Jami Hurd
8178870300 (5108496501) at Rosults set to +19164540490
2016-08-20T18:38.03 (1 pages) Message to Patient:
8178870300 (5108496501) at Dear Jane,
2016-08-20T18:38:02 (1 pages)

|hmwmu-mmmlm1‘m xJox am pacific Sme. Dr. Nett wil contact you at XXX uniess you provide an
alterate ny

This message will appear in the patient's Portal account. By default, the patient wil also recoive an email notfication that there is a
mossage watting in the Patient Portal.

Imported Lab Results
~ There are two forms in the Questionnaires section of your Patient Portal that you will need 1o fill out prior to your appointment.

Saensuiis inahiion You'll receive a confirmaton shortly from do-not-reply@md-hq com and a reminder about 10 days prior 10 the appoIntment Rsell
NRIREES Spus Ploase add do-not-reply@md-hq.com 1o your address book or safe senders, 50 the emal from them does ot go to your spam
folder or get deleted by your email

|We look forward to working together with you!
Laura

Jane W. Doe would like to deliver a
secure message

Shery! Stockstill would like to deliver a
secure message

Amir Maybium would iike 1o deliver a
secure message

Michelle Willoughby would ke 1o add a
Credit Card Number

Notify patient at baappen@Rforest-verds org (Tells patient to log info the portal to see the message)
This message is in reference 10 a request from this patient 10 "deliver a secure message

| I've completed this request B

Michelle Willoughby would Iike 1o
Geliver a secure message

Send this message to Jane W. Dos's portal
[T) Poter Hansen would like to deliver a

o correspondence
S SErpap “tation Center

The final step will be to reply to the patient in the PPQ, and it’s all finished.
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