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Back-end Systems: Using the EHR:
Part Two - Send Medical Records
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Why | want to be seen: Thyroes
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e EPIATA6 AN

When a patient sends a message through the PPQ or a fax request for records is received, the first
thing to do is to check the Consent tab to see if there is already a release of information on file. If
not, one must be obtained from the patient before records are sent anywhere.
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§ SOAP / Encounter Notes © T Need to Know i\ € n ¢

. Emergency Contact: Alar Dos. father
B S0l Test Prep (SS) . Contact: (855) 2344456

(2 51001 Yest Prop Resporse

Jane W. Doe
#9 - J4yrs (11/2011981,

Patient Information [

Moma: (555) 1261234
Mobile: (555) 1231235

(c) Secondary Letier - Or Nett

Pationt Gusde Krosser

Relationships

Facilities/Specialists )

Hoalt Jourey Modiaror vty
Mecicars Ot Ot Or Schweig ‘Socondary Lesor - Or Schwog

Why | want to be seen: Thyroes
2408, ongorg fatgue. Lyme Folow Up. Lymo iniske

In the patient’s chart, click the tag to send a taggable form to the patient, the release from CCFM.

Misc. Tags for Jane W. Doe: View all patients tagged as m

To add Jare W Doe to a group, select the appropriate tag from he array below Tags are used for searchng by tag and for creating patent repors. Or, to view &
list of paterts tha! share a particular g, select from he drop-down mony above
Diagnosis
BHRT Lyme NMSIDS
Dr. Nett
(a) Patent Gusde and informed Consent (b) Mecicare Opt-Out Dr Nett (c) Secondary Leter - Dr Nett
Forms - Chris (Case Review)
Canso Revew Diotary Habsts Meotadolc Assessment Moid Survey Patont Gude Kresser
Questonrare
Forms - Chris (Follow Up)
Botoxin Mress Survey HR Stress Scale Nourotranamitter Pasent Pro P Stress
Assossment
Forms - Shared
Food Survey Registraton Form (Marual) Redease from CCFM Release 0 CCFM
7-31-18 (LM) Or. Kol
Forms - Sunjya (Initial)
Ardirason Agreement Health Journey Medicaton History SF-36
Family Mistory Medicare Opt.Out Dr Schweig Secondary Lettor - Dr Schweg
Forms - Sunjya (Follow-Up)
Lyme Consont Lyme Follow Up Lyme Intake PANDAs Scroen
L] Seve and Close.

Put your date and initial stamp and the place that the records are to be sent. That way, when the
patient uploads the form and fills it out, anyone working the PPQ can easily see who sent them the
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form and how it is supposed to be filled out. Save and Close sends the form to their portal, and
then you wait for the release to be tagged to you once it has been uploaded.

1aPlayer

PM Using the EHR PART 2 - Sending Medical Records

Mewe: * ¥ guCCPM - GoogeDrive  x 1 [

C i 8 nipsv/cctm.md-hg.com/calendar.php?fresh_login=truesreview_now
* Aops (@l Populer [ Favortes (@l COPM [l ruSF @) Barbel WOD ¥+ eTeacher (1) Flashcards

eEz@:0ON=

{8l Other Bookmarks

Jane W. Dos Ll
'008: 34yrs (11/201981) (34 yrv)
Home Phone: (555) 1261234

Mobile Phone: (55) 1231235

Work Phone.

Everer, WA 96203

Biling Plan

Assigned Provider: Survys Scrwesg
Last Appointment: 10222015 3 1046 am TEST
Next Appointment: No Upcomng Agpoiniments.

Once the release of information has been tagged back to you, it will go into Uploaded Results. You
can click on the patient’s name to open the chart.

[XLN Yo G ~
C A 8 ntps/cetm.md-hg.com/demo. php?pt. is=q

5t Aops @l Populsr (3l Favortes @l COPM [ PSP (@) Barbell WOD ¥4 oTeacher [7) Plashcards
Review “Reloase to Dr. Koe from CCFM no exp” for Jane Doe

LT

TTH%2FgaJ 1 (YeNDYSJXSpS: TTismpdmC.

ipAKUSLXsp nJPup! HQNfYsaTDn9ONGP} SJX.

eE®¢c OM=

€3 Noods 1 be Reviewsd by Docior | Alex Kopelyan B Release to Dr. Koe trom CCPM no &

Document Typa: Corsent [
Rosuts Nomai B

-
. i

CALIFORNIA CENTER
FUNCTIONAL MEDICINE ooy 708

FotowUpNornesded [

Yot (510) 8456500 | | ) Notfication not needed

Jane W. Doe
#9 - 34yrs (11201981)

Patient Information ¢

Woma: (555) 1281234
Mobile: (555) 123.1235

Work:
EM: blaccer@lores: tends o

@ Any are all heat inkarmatce ofher T paychoeraoy. ncludeg, bl ral e 1
arug andir ‘abuse records,

Fax (510) 8486601

wa cetmos com.

()
(510) 859-3759

uriess specticaty requet

Oty he fokows g records or type of rformaten or somofic daes of Toamert

Al paychotherapy notes may be released. @xcept as speciically provided bekow. Exclusons:

Ploase reloase my HIV test resuls 1o he recoent istod i tem 81

The recanar may use o maca rormanon that
of the indvidual ")

3. This suthortzation expires (date)

cermoun 073172016

Snndsballane Doa

HO_paert ot nontecs
YES, patent rosted
Notes | Key Rouuite
BIUALSE
Suomted via poral

[T oo e e
Flag this as “Key Document” '
o

{2 Show in Prs Oniine Porar?
P ——
Vet e o

Just review and make sure that they filled out the correct information here, the expiration date, and
their signature.
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M Fwd: WPs - laura@cctme: &4 CCFM - Google Drive x | [ sending Mecical Recorss  x | ~feSchedule View: 07/2 % ¥ <JoJane W. Dos x

= 9 C fi B8 ntpss/cctm.md-hg.com/demo.php?pt_id=88js=qeviY5TTIN%2FgaJ7 YkibeY22E19nWuJ3Jod6hgpX YeNDYsUXSp8zs| tmopTTismpdmCZ IPAKUSLXSpPZoM%2Fhtd % 2FQnJPup5 %2 FHGNI|
** Apps (@l Popular [l Favorites [l corm @l FMSF @) Barbell WOD  #4 eTeacher 1) Flashcards

Scheduling  Admin Reports | MyLinks Help lLogow B

Privtablg,>asent Chert

SOAP / Encounter Notes Admin Notes

Printable Medication List

ﬂ Stool Tost Prep (SS) v o720 08-13-15: MC 1234 (10/20)
Blank Edtatie Form
B 520! Yest Prep Resporse ~ Tomplate

L €8 71916 5x5)
3 Order Contemation
L3 Post Acooinimant Netes
Jane W. Doe B Aamin o " Print Maing Label
e B rew pasert vien (ss)

Patient information ¢ 7 [ PRI

Social/Family Notes

Mome: (S55) 1281234
Mobile: (555) 1231235
Work:

Nature-Theod - 130MG Q
Alinis - S00MG BID

i ot b s A Sy

Constipation, unspecifiod idrosis,
Diaphoresis. Excessive swostng Lyme diseose |

PAM

ISpec) Osteopathu: Marpulason
Mazhew Gimartin, MO BALANCE &0 (0

§? Reloase 1o Dr. Kos from CCPM o exp fiexthtmi - 7 9B " Credit/ Payment (+)

EP 7-19-16 (SKS)

Crodit | Payment (+)
Crodit | Payment (+)
Case Review (AN)
EP 31716 (AN)

In Reports, click on Printable Patient Chart. You can remove or edit boxes as needed.
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FUNCTIONAL MEDICINE
www. ccimed com

RECORDS FOR JANE W. DOE

Records exporied on 07/31/2016

oun o0 1 v

Jane W. Doe DOB: 1120/1981
5222 West EIm Last BP 120/80 29242014
Everett. WA 06203 Last Weighe 140ibs 09242014

Tol: (555) 123-1235
Emad. bdappen@forest-trends org

e S [T

« Constipation, unspecified (Actve)
NO LISTED ALLERGIES « Hyperhidrosis, Diaphoresis, Excessive sweating (Actve)
« Lyme disoase (Actve)

Last Height 89,0 DW242014

SOAP Notes (List) =move | Active Medications Merve

&

Pasert Portal g1001 Test Prep Rosponse DOS: 07/26/16 « Neture-Throid ORAL Q AM (Once in the moming) (90 x OR)

« Oie V! Order Confirmation DOS: 07724/18

o Patent Pomal geool Test Prep (58) DOS: 072116

o Ofice Vsl P 719-16 (SKS) DOS: 071916

o Ao Not Admin Notes DOS: 07/1/16

o+ Ofice Vit pogt Appointment Notes DOS: 07/1V18

o Al Mot pdmin Notes DOS: 06016

o Afmn ot post Appointment Notes  DOS. 06/06/16

o Ofice Visit Now Patient Visit (SKS) DOS. 04/08/16

o Vileo Consilt gp 3.18.16 (SS) DOS: a6

o Afmin Note 0 er Confirmation DOS: /1716

» Ofice Visi G ugq Review (AN) DOS: C17/16

o ABmn No Admin Notes DOS: CAM /16

o ABmn Note pogt Appointment Notes DOS: e T

+ Phone Cot £ 3.47.16 (AN) DOS: 0X17/16

o Adme Nt Agmin Notes DOS: C/17/16

o Admin Nols post Appointment Notes  DOS: 00/17/16

o Phore G yutial Consult (AN) DOS: LA V16

o Al Nots Admin Notes DOS: /116

o Afmin Nots post Appointment Notes ~ DOS: 031116

o AGmn Na Case Review Prep DOS: c1v1e

Emergency Contact: Nan Doe_ father Some relatives ==sssssssssssss On the interwebs

Contact (555) 2344456
Insurance information Aemove
Growp #
D#

insurance Phone

We always remove the SOAP note list, miscellaneous and social notes, insurance information, and
problem list.
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Mexds octasional Adderal

Assessment and Plan

Jare

1t was a ploasure spoaking with you Below is a summary of the recommeonded tests we discussed

- Case review DI0Od panel, which is a s2andast set of labs Including complete DIOOd COUNt, SECTONNeS. Cholesarol, thyrowd
parel and iron panel.

Evauate for ystross with Doctor's Data and BoHeath stool 10sts and evaluate for SIBO using a Droath test which detects
bot hydrogen and methane gas
- Complete hormone profile 10 evaluate hormone levels and ratios and 10 screen your funcional methylation. This test will
also assess your daily corssol rivythm and cortscl motabolites to 233088 yOur SU0SS rESpONse.
- Blood metals panel 10 screen for heavy metal wcity and Morcury i lest 10 9 Out ONaNC and INOIgaNC Marcury
- Pisase ‘olow a Paleo elimination det for 30 days.

Ploase sond us a message $wough the portal f you have any questions. | look forward to meeting you in person and working
WIN you

Warmly.

Amy Nett, MD

o P Oer tatigue (R53 83 - ICD10) Orders:

« Allenton and conceniration defick (R41 840 - ICD10) “"ourcumw
« Heartbum (R12 - ICD10) ORD pp C8AP 3

« Sieep Osorder, unspeciied (G47 8- 1ICD10) OR0 N SIBO

Irrtable Dowel syndrome with deerhea (K58 0 - 1ICD10)

ORD o8 Mercury Tri-Test
OR0 o5 Blood Metals Panel

« OF0 gashealn 2418
« OR0 cr Blood Panel [LabCorp) {F) (pre 6-29-18)

Vaccines:

Admin Notss _hrnmw

Signed by Laura Montgomery. Date of service 03132018

ADMIN

31396 (LN) Estimate generatod and sent 1o pt

UENsssssssansss

No Dagnoses Found

Pust Appatateent Hoite - Ramave This Nete from 81316
Signed by Laura Montgomery. Date of service: 03132016

H Jare

500 beiow for 210 NOlEs oM your ApEoIIMeNt with D Nest

Addnonaly, pease chace your Patent Partal 1or e folowing

1. An estmate of the proposed charges in Labs & Documents >> Invoices.
2 A Paloo Reset Distary Gudelres handout in Labs & Documents >> Handouts

Have a good day,

Lavra

Then, we go through every note listed to remove admin notes.

In this case, there is an EP encounter, but there is an admin note at the bottom.
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5 C i B nipsJlcctm.md-ha.com/printable_forms/pt_report.php?pt_id=9éremove_note “OE®e0OMsE

and VIP which must be drawn
mmmmmmm TGEoot and Mt rom from LabCorp.

i

If | click the box, | can edit this and remove that. Here as well.

This note hasn’t yet been signed, so I’'m just going to take that part out.

-’cﬂ lmmmmwmm ....n.l

Susoemant
Coptis Detoxitying Formusa (Suppieman)
‘Total Doses. 42 packes

How?: Oral

Take ore packet 3 s  day for 24 woeks.

SUBECT e

MESSAGE: Hi Lawra,

Sinined s ammnina soots et st sk Con ke At 510 fd ot i i
e Flot ol R NS s Floet oral laxasve
—-l-—---

Thark you for your help.

REPLY BY. socure mossage.

kresserinstitute.com 7




KRESSER INSTITUTE

FOR FUNCTIONAL AND EVOLUTIONARY MEDICINE

This is a PPQ question back and forth with the clinician. Again, we don’t want to include the admin
notes, so I'll remove the first part and only send the one that has the response, which does contain the
clinician’s answer and the patient’s question. We also remove the vaccination record. Save the form.

} C i B htps/cctm.ma-ha.com/printable_forms/pt_repont.php?pt_id=9dsave_form “OE@BeC
s @l Popular ([l Favortes (I cOrM [l rMSF @ Barbell WOD ¥4 eTeacher (V) Flashcards & o

We leave the default file name. It’s a full patient summary printed or created on this date. Save to
Legacy. Do not attach to any notes, and do not show in the portal. Save.
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e e Y e O =
) C # 8 nips/cctm.md-hg.com/demo.php?pt_i js=qovIYSTTIt%2F gaJ: Ja, P IXSpS: TTismpdmC. IPAKUSLXspl -QnJPupP5%2FHg! TDNGONGp! . OE®e 0N =
Aops [l Popular (@l Favorites (@l oM @l FMSF @ Barbell WOD  #4 eTeacher

) Plashcards
Scheduling Admin Billing Log Out

Bag SOAP/ Encounter Notes § # || Admin Notes
08-13-15: MC 1234 (10/20)

© Contact: Alan Dos, father
Contact (655) 2364458

B soormpm s

[C Py T —
u EP 7-19-16 (SKS)

€3 vr Cortematin

3 Post Acpanemant Netes

Jane W. Dos B Asmin Nows
#9 - 34yrs (11/2011981)

SoclaUFamily Notes

u New Pasert Visst (SKS)
Patient information ¢ 7 [ NN,

Home: (555) 1281234
Mobile: (555) 1231235
work:

EM: biacen@orest vends org

Provi
SRS I JSAeet Nature-Theo - 130MG Q nave

# Relasse from CCFM Atrva - 500G BIO EXPRED 17 081818

Health Maintenance

Conatipation, unspecifiod Hyperhidrosis.
Diaphoresis. Excessive swoating | Lymo diseose |
Relationships © > Scans Lisied 1 PAIH

Facilities/Specialists

NO
THUMBNAIL
AVAILABLE

Then, back in the chart, we always send the release as the first page in the fax, so right click. Fax
this document.

eve ¥ tacomm g e o7 % \ Jeduraw. Oon T TTTX s
C 8 hips/cctm.md-hg.com/printable_forms/pt_send_documents.php?pt_Iid=S&document_ids=63058 'O BeceON=
i aops (@l Popuier [ Favortes @ COPM (@ s @) BaeiWOD ¥4 eTeacher () Flasncarss & Other Bookmarks

The following documents are attached: Transferring: Release to Dr. Koe from CCFM no exp

Cattorna Corter for Funcscnal Vedcne
2414 Ashby Ave Ste 201

CA 4705
Tet:(510) 643-6500
Fax: (510) 8456501

e W Don AT
o o un Don DOS 1718
vl st e . Do BT ‘

i e e A R OF PATIENT DOCUMENTS
e it o e . Do 01019

TR R
i,

To0: FROM: Laura Morzgomery
FAx#. FAX # (510) 8468501
SUBJECT. Documers for Jane Doe PAGES: (Soe header at 05 of page)

The Fotowing docurmant(s) should folow e cover sheet
+ Transforring: Release 1o Or. Koe from CCFM no exp

| want to clear the cover sheet, and then I’'m going to add additional documents.

kresserinstitute.com 9
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In this case, | want to add my patient summary, and | will add any lab results that we received.

< C fi 8 nupss/cctm.md-hg.com/demo.php?pt s TTIS%2FgQu7"
Aovs @l Popular (@l Favortes (B COPM [l FMSF () Babel WOD ¥+ eTeacher () Flashcards

S Reiesse 1o O Koo tom COPM o

Document Type Corsent [
Cattorva Canta for Functona Wedcne B
CALIFORNIA CENTER 2414 Asty Avo omt tome)
ALIFORNIA CEN -
R | Erar i prre || oiprres B
i reeeg Toi (510) 843-6500 | | O Notication not nesded
a Fax: (510) 8496501 NO, puent not noted
Aoar YES. cutert rontes
u S waw cctmed com
G rsmion . R — Notea Ky Rosuts:
tms .- - )
(510) 859-3769 BIUASCEEDDESEESR
— 7-31-16 (LM) Faxed|
‘Submitied via portal

S vovewonnd] Losbardil

3 Any ar all heat intormaon offer an paychomerapy, Incuding, bt rat e 10, mental healh ecoRSs prosected by T Lanserman-Petrs-Shot Act Plag $is 08 Koy Decumenr” 7
ar corazont

. bo reloased A3 10 Past Mad Hstony?
niess specticaty requertod 9 Show i Prs Onine Poraar?

Oy the folowing records o type of information or spaciic dates of Feament Savo and ro-open in new SOAP note
Viow patient’s dashboard i new 5

rcter

1 know that | may revoke s auhorzaion
hat | withéraw my authorization for further rolease of the records.

rules. however. e

purpose.
« 1 have 2 97 o receve a copy of this auhorizason.

Current Date | 07/31/2016

Prirted Name | Jane Doe

Come back to My Consent, and | do two things. One is | get the fax number, and two, I'll just stamp
this here, put that it is faxed, and I'll file it away. Then, | would Send as Fax.
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