FOR FUNCTIONAL AND EVOLUTIONARY MEDICINE

KRESSER % INSTITUTE

Back-end Systems: PM Using the EHR:
Part Four - Add CPT Options

There are basically three types of CPT options that can be added: a Quest or a LabCorp marker, a test
kit that the patient pays the clinic for and we send to the patient, or a self-order or a self-pay test.

/VM Inbox (8) - laura@cctme: x\".cuu-wm x‘(ﬂmeﬂmum x\<+m-nqvh-:oe x\({-mw.mo X ) 4+ D00 SOAP: [TITLE] X
&« C () @ https//cctm.md-hq.com/soap.php?&pt_id=98soap_id=35593&parent_note=35292&msg=0&submit_action=&#close_mini_window 0@
i Apps [ Popular B Favorites BCCFM B FMSF (@ Barbell WOD 4+ eTeacher |7 Flashcards Eaotn

Scheduling Admin Bllling Preferences

Admin Notes

ADMIN: Please add 1o database and order from LabCorp
Selenium. Serum or Plasma

Thet Number: 716910 CPT. 84255

Please also add Quinton hypertonic to database and plan box

8-4-16 (YS) LabCorp no samples pending

In this case, after the appointment in the admin notes, Amy asked to add this LabCorp test. The

clinician should notify the admin staff with the company, the name of the test, and the number. |
will highlight the number and go to LabCorp’s test menu.
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** Apps [ Popular [ Favorites BCCFM BN FMSF @ Barbell WOD 4+ eTeacher (7 Flashcards {23 Other Bookma
(#) Genetics Appenaix Printer Friendly Version
(3) Loia Aopenaix leni Serum or Pl
(#)oncology Appendix

Test Number: 716910 CP1: 84255
() critical vaiues
(#)Lo1vCm Mapoing Related Information « Sclenium, Uring
(#) sLunit Conversion Table Specimen Serum or plasma
Volume 2 mL
LabCorp.com Login Minimum Volume 0.6 mL
User Name Container Royal blue-top (EDTA) tube or royal blue-top (without EDTA) tube
........ Collection Submit original unopened tube or serum or plasma removed from a royal blue-top tube, and
transfer to a certified metal-free plastic transport tube (PeopleSoft N° 111166) for shipment to
[ _toow ] the laboratory.
Register how Storage Maintain i at room
Forgot Password
Stability

[femperature period |

Room temperature | 14 days

Refrigerated 14 cays
Frozen 14 cays
Freeze/thaw cycles | Stable x3
' L}
Causes for Rejection Certified metal-free plastic transport tube not submitted
Interval 79326 pg/L
Use Monitor and occ po:
coupled pl y (ICP/MS)

©2016 Laboratory Corporation of America® Holdings and Lexi-Comp Inc. All Rights Reserved.

CPT Statement/Profile Statement

Investor Reiations | Careers | Media Relations | HIPAA Information | Contact Us
©2016 Laboratory Corporation of America® Holdings. All Rights Reserved. Privacy Statement

I’'m just briefly reviewing here to see if there are any specific specimen requirements or collection
requirements that we would need to tell the patient about, such as a certain time of day to go, if
they need to be fasting, or if they need to avoid any type of supplements or medication.

-M Inbox (8) - lauraGe: x & CGFM - Google Or- x [ Add GPT Options - x = Schedule - Day Vie. X ! -f= Jane W. Dos x /4= JDoa SOAP: [TITL x [ LabCorp: Test Menu x \
(33 C {0 @ https//ccfm.md-hq.com/soap.php?&pt_id=9&soap_id=35593&parent_note=35292&msg=0&submit_action=&#close_mini_window 2B ¢ 0
i Apps BN Popular B Favorites BCCFM B FMSF (@ Barbell WOD 4+ eTeacher () Flashcards £ Other |

Admin | Billing PO soarch Patients __|

+ Add New Patient

Advanced Pt Search

£  Medications
% My Inventory Allergy
Manage Phone Numbers
§ Portal Settings
Jane W. Doe

Change My Password
#9 - 34yrs (11/20/1981) >

e (s

g

Manage Lab Fleids 3 Uplonc P anc a0 10 cctaton cume
Q) Atecn Oocument o image
st Soved 08110118 by Laurs Montgomary

AutoOraft Last Saved, 06/10:16 08 34 04

Lot admins know that note is ready
for them to handle

Folowupin [ weeks [

Back in the chart, I'll go to Manage CPT Database. The first thing I'll do is look for the test by name.
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‘certain procedures. If you need 10 add a new CPT.

~:“‘—
# you are sure you understand what you are doing.

There is a Quest one and a non-shaded one, which means that this is one that came preloaded in
the MD HQ system and has not been used in any patient chart. That one is actually available to use,
so that we don’t keep adding to the database and have all these entries that aren’t used.
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Below is The

al but you may
‘certain procedures. If you need to add a new CPT This is useful in
specity or n you may
‘code. When please be very careful and only change the Name and CPT Code fields
#f you are sure you understand what you are doing.
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| am also, however, going to search by CPT code. | want to search twice and just make sure it is not
in there. Okay, so | will use this non-shaded one.

The CPT code is right, but if there were any additions, | would make them there.
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4= JDoe SOAP: [TITL' x

C (3 @ httpsy/cofm.md-hq.com/soap. php?&pt_id=98soap_id
B Popular B Favorites ECCFM ENFMSF (@ Barbell WOD &+ eTeacher (/) Flashcards

Modify CPT Entry 84255: Assay of selenium

e e
84255 CPT Code

Pathology and Laboratory :: Ch Headings [ S€€ LiST)
() This tost is performed by a specific lab

Pathology and Laboratory

The name should match pretty closely to what is on the LabCorp website. That way, the clinician
can look at their test menu. They can find it easily in our CPT database, and also when the test

results come in, we want the name to match what will be on the test results, so that the tests are
easy to match up.

Since this is LabCorp, I’'m going to add that to the end. If this was a fasting test, | would also put
these brackets with the “F,” but it’s not. At the bottom, I'll put LabCorp test number and make it a

LabCorp marker.

In the description box is where the lab FAQ goes in. This is where we kind of start to have to flip
back and forth between screens.
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B ® /M inbox () - lawra@c: x ! &, CFM - Google O x ! [ Add GPT Options t- X | 4= Schedule - Day Vie. X  -f= Jane W. Doe x (4= 4Doe S0AP: [TITL: x [ LabGorp: Test Menu x&
C () @ hitps//ccfm.md-hq.com/demo. php?pt_id=9#edit % @B on
Apps B3 Popular B Favorites B CCFM EnFMSF @ Barbell WOD -+ eTeacher (/) Flashcards {23 Other Bookmarks
Modify CPT Entry 82626: DHEA [LabCorp] - x
DHEA [LabCorp] Proper Name Altornate-Title
82626 CPT Code Weadings { SE LST)
This test is performed by a specific lab
LabCorp [E) Name of Performing 004100 Tost Codeldentifier
Lab
Nicknames (Comma Seperated)
Description

<b>What type of tost is this?</b>
Blood

<b>How do | get this test?</b>

There is a requisition order in the Forms section of Labs & Documents in your Patient Portal. You will need 1o print it out and take it with
you 10 a LabCorp lab.

For LabCorp locations near you, please visit the LabCorp website: <a

Iref=htips /iwww BbCOr COmwps/portall™>hitps.//www labcorp. comwps/portali</a>

<b>How do | prepare in terms of diet, supplements, and medications 7</b>

No preparaton is necossary.

<b>Was payment inchided in my invoico?</b>

If your requisition order has the Professional Co-Op account number in the middle of the page in the Notes section, then you have already
paid us for the test

If your requisition order has your clinician’s name and account number in the middle of the page in the Notes section, then we have not
billed you for this test. This means you will need 10 take your heakth insurance card with you when you visit the lab, or make a payment
diroctly to LabCorp.

<b>When will | 300 the results?</b>

Results are generally sent 1o us within 48 hours after you visit the lab. Your clinician will review the results and then notify you through
your Patient Porial

<b>Where can | read more about this test?</b> 1
<a hrof=https /Awww. labcorp. Comwpe/porall™>hitps:/Awww.Iabcorp. com/wps/portali</a>

Notes to Laboratory”!

LabCorp test number 004100
Pathology and Laboratory [ Procedure Type
tabcorp_marker  [5J Plan "Display Class™ ADVANCED ONLY: Generaity lnave blank

S EGrCPTEnty |

I’m going to pull up the CPT database in another screen and find a nonfasting LabCorp test that
also has no preparation needed. I’'m going to copy that FAQ and paste it here.

® ® 8 /1 inbox (®) - lauragce x ¥ & CCFM - Google Or x [ Add CPT Options 1 x 4= Schedule - Day Vie: x / 4= Jane W. Doe x {4+ JDoe SOAP: [TITL x ' [ LabCorp: Test Menu x\u;
€ C {0 @ nttps//cefm.md-hq.com/demo.php?pt_id=0# @5 on
% Apps [ Popular B Favorites ECCFM B FMSF @ Barbell WOD &+ eTeacher ') Flashcards 23 Other Bookmarks

Admin Billing Preferences Tasks Reports My Links Help Log Out

+ Add New Patient Mand b Kaar A\ €9 / | Admin Notes

Emergency Contact: Alan Doe. father 08-13-15: MC 1234 (10/20)
re— Contact: (555) 234-4456

My Inventory
Manage Phone Numbers

 Portal Settings

. Jans W. Des b Change My Password
#9 - 34yrs (11/20/1981) g

Patient Information ¢

Home: (555) 1281234

Mobile: (S55) 123-1235 ol = Open Orders
Work:

EM: bdappen@forest-trends org

Provider: S scweo [

Joined: May 19, 2014

Hoath Martenance Trackers
Tage

Manage Lab Fiokds

Relationships

Facllities/Specialists (]

[Ph] Costco: Bend

[Ph] CVS: Olean

[Spec] O oul
Matthew Gikmartin, MD

Unreviewed for Jane W. Doe BALANCE: -$19.95

¢ Supplement Refill 7-31-16 (SS)

¢ Supplement Refill 7-31-16 (8S)
© Supplement Refill 7-31-16 (SS)
Crodit / Payment (+)

SSun e D ~ [Review Al Unreviewsd Docs|

In my second screen, I'll close that and open the Charge Database. Again, I’'m just going to kind of
do the same thing by the test name and make sure there is no similar test name in there, so I'll add
a new charge.
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Manage System Charges

(s o ]

Charges can be ordered by any of the column headers. To edi a charge, click the charge's name, or 10 add a new charge click the "+ Add ..." button
above. To narrow the list, use the search box below... charges

solenium (1

Add New Charge

Then, | need to copy the name exactly, the CPT code. It will be submittable to insurance. It’s a lab
fee, which is blue. Then, I'm going to copy the same note, which in the CPT database, the note
prints on the requisition. In the charge database, the description prints on the estimate.

Then, | need to copy the test number one last time. Go to the Professional Co-op website.
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“M Inbox (8) - laurs xV\‘.ocm-w xYnmcnowo‘ x‘{-{-m-my x {2+ Jane W. Doe :V\-b.mumu x\(l LabCorp: Test ) xv-s.mmn.s-m x\@
€ C (3 ® www.professionalco-op.com/index.php?page=shop.product_detailsaflypage=flypage-ask tplaproduct_id=838Acategory_id=208option=com_virtuema... 7| @ [ onm:
" Apps [ Popular [ Favorites BCCFM B FMSF @ Barbell WOD &+ eTeacher /) Flashcards 29 Other Bookmarks

ﬂ PROFESSIONAL CO-OP* e
= pcs

I,JIYt)I‘tlit)l‘_\' 71‘.\{”1&' SERVICE WITH INTEGRITY SINCE 2001 |

l I l- ,, - Home About Testimonials Resources Contact Patients Members Logout

716910 Selenium, Serum or Plasma

Price: $139.00
ADD TO REQUISITION BACK TO TEST LIST
y Accoun
Order History

Test links for Lab Tests Online and ClinLab Navigator ONLY reflect technical information. The links DO NOT reflect test components or
collection information for specific test codes.

Pull up the test. It is $139, and I'll add the charge.

We recommend adding the charge along with the test for LabCorp, even if it’s going to be for a
patient who does not use Professional Co-op. That way it is just a standard across-the-board that
any LabCorp test that is in the CPT database will also already be in the charge database for the
next person who wants to use the test. It also helps us keep track because some LabCorp testing is
not offered by Professional Co-op, so we automatically know if the LabCorp test doesn’t pull up in
the Charge Box, that means no discount is available.
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B ®® /M invox (@) -la. x { & CCFM - Goo: x ] Add CPT Op: x ¥ -+ Schedule - 0 x Y %+ Jane W.Doe x 7 -f- JDoe SOAP x ¥ -t JDoe SOAP: x ¥ | LabCorp: Tes x ¥ @ Selenium, Se- x || Laura
€« C ) & https//ccfm.md-hq.com/soap.php?pt_id=98soap_id=35292#add_new_lab a2 B¢ 0N
Apps [ Popular B Favorites ECCFM B FMSF @) Barbell WOD &+ eTeacher [/ Flashcards {23 Other Bookmarks

Admin  Biling  Preferences  Tasks -  Reports togow ™ U

Find DX to

about what | can do to help my body
generally. Apparenty | don't do that very well. | have given her my genetic No Diagnoses F
fitors. id

Jane W. Doe
#9 - 34yrs (11/20/1981)

s solod

Selenium, Rbc [Quest] (84255)

Now tost rosults:
QS 6-28-16 Reasons for these tests: (Dxs)

Cadmium 1.5 (99.
Mg 3.08 (18%)

Who should be billed for these labs? )
8ill 10 Physician 8l 1o Patient 8l 10 Insurance: 1

BIUALSCSEIDESAEMN
Patient: This is a FASTING lab. No food for 12-14 hours prior 1o the draw, but drink plenty of water.
LabCorp account number for all clinicians: 04353985,

account number 1o be billed through Professional Co-Op: 09149190.
‘Quest account mmb.rluAmyNn 60276641,

+ Add and Create Fax [li} + Add and Sent to Quest
4

s Par e e
three months of detox that's fine 100, o Let admins know that note is ready
for them to handle

Folowupin ¢ [jwooks ]

Continue zinc supplementation for at least one to two months while on this "off” detox
phase

rammmunmnwwawdmmlwlw I've placed
our most updated has

For micmnutriant testing | most commoniy iise Ganoua Nitrak val EMV

In this case, | can edit the CPT entry. I’'m going to make a note here that | added the test, and I'll
get back to the encounter and add the order.

® 88 /1M invox(®- e x ¥ & COFM - Goo: x ¥ [ Add GPT Opt x 4= Scheduie - O x \ 4= Jane W.Doe x / 1= JDoo SOAP x ( -f+ JDoe SOAP: x [ LabCorp: Tes x g Selenium, Se x \__\| Laua
« C 0 @ nhttps://ccfm.md-hq.com/soap.php?pt_id=98soap_id=35292#add_new_lab O Be¢cON
Apps [ Popular B Favorites ECCFM B FMSF @ Barbell WOD 4+ eTeacher 7 Flashcards {23 Other Bookmarks

»
Billing Log Out

T voooCorer =

Find DX to Assign

about what | can do o help my body
iy | don't do that very well. | have given her my genetic No Disgnoses Found
Maybe they could help.

Jane W. Doa
#9 - 34yrs (1120119

ORD Selenium, Serum or
Now rash but similar 1o that with SIBO, cloared previously with antimicrobial roatment  [FMSM
0 discussed doing this again for 30 days based on SympLoms alone. 80P DGL Plus.

8up Mastic Gum (60 caps)
New tost rosults:
QS 6-26-16 SuP Siippery Eim
Cadmium 1.5 (99.9%) 8up Marshmallow Root
Mg 3.08 (18%)

omrhenss

Leila,

No charges currently

It was great speaking with you again. Below are a few poinis we discussed during your posted
‘appointment.

Recommend magnesium glycinate, about 500 to 600 mg daily with meals (four to five

) @ Uioad MP3 and add 1o dctason queve

For additional support adding in the form
of soy lecithin

Run a selenium level in about ¥ee Months and if ot 100 high then restart metal delox.  Qu Atiach Document o image
I you want o o $ree months on, One Month off and another three MONThS on Pror 1o
repeating the Blood Metals Panel I'm okay with that. If you prefer 1o test between those Saved 0810116 by Laura Mantgomary
three monhs of detox that's fine t00. AutoOrg® Last Saved: 060316 06 2632

upplementaton
Ca\mmcl for at least one 10 two months while on this “off” detox et Satnos
for them to handle

For you rash you can again try 30 days of the herbal antimicrobial protocol. f've placed
Our most updated handout in your portal Followupin ¢ |-} woeks m
For micronutrient testing | most commonly use Genova NutraEival FMV.

10 two electrolyte drinks per day. Consider Designs for Health
E»amMuEmew

You can see it highlights correctly with the blue.
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You would follow the same steps if there is a Quest marker to be added. However, Quest markers
never go in the Charge Database.

-M 1nbox (8) - la. x /' & Lab FAQs - ¢ x { [G] Add GPT Op: x %= Schedule - 0 x ! = Jane W.Doe x  -f+ yDos SOAP: x  #= JDoe SOAP: x ! [ LabCorp: Tes x () Selenium, Se: xm

<« C ) @ nhttps//drive.google.com/drive/u/3/folders/0B-3holUSDErPVd21PRTFWCFEyZVk O @B¢cONM:
i Apps B Popular B Favorites BCCFM EFMSF @ Barbell WOD #+ eTeacher (/) Flashcards {23 Other Bookmarks
Google  ceucnon q # 0@
& Drive My Drive > LabFAQs ~ ‘&% =0 o
_ Name Owner Last modified File size
NEW
B BHF4I5.000K w me may 26, 2u16 me -
» I3 MyDrive B sH#17 2 me Aug 9,2016 me -
&% Shared with me
B sH#as 2 me Jun 27,2016 me -
4% Google Photos
B Clongen Laboratories Testing. docx 2% me Feb 29,2016 me
® Recent
* st E cwsIBO Glucose docx 2% me Mar 25,2016 me -
W Trash B cwsiBO Lactulose docx 2% me Apr7,2016 me -
B cymgx#oso = me Jun 10,2016 me -
5 GB of 30 GB used
&= Upgrade storage B Cyrex #10.docx 2% me Jun 7,2016 me -
B cyrex#11.docx 2 me Jun 7,2016 me -
B Cyrex #2.docx 2t me Jun 7,2016 me -
B cyrex#3 2 me Jun 7,2016 me -
B cyrex #adocx me Jun 7,2016 me -
B Cyrex #5 docx 2% me Jun 7,2016 me -
me an 7 2010 me

In the case of test kits, you would also create a Google Doc, which will have the full lab FAQ
because these are not as generic as the LabCorp or Quest ones.
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