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Back-end Systems: Using the EHR:
Part Eight - Navigate the
Patient Portal
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% Apps [l Popular [l Favores [l ccFM ([l FMSF @) Barbell WOD 4 eTeacher ¥ Flashcards Bl Otner Bookmarks

Scheduling Admin Bllling Tasks My Links Help

Viow: Assignod 1o Yvette Santos

Recelved Faxes (Unfiled)

Requests from the Patient Portal

8178870300 (5108456501) at
2016-07.24715:38.24 (1 , REQUEST FROM JANE W. DOE (11/20/1981)
8007467287 (5108496501) at bl Secure message for Any Provider:
2016-07-23T23:17:53 (1 pages) u. . - .
Fax number 5108498501 SUBJECT: Question for Dr. Schweig them from &
DATE July 24, 2018 at 10:56 am 1 Sent Dod
NOTE: Dr. Schrweig - | am finishing up my Blocdin LSF, should | arder ancther one now and keep going. or want for us o talk in S v
August after my $2001 106t 10 review the last few months? | stll expenence hendng symptoms om e vanous detox protocols Ca‘.arm?um
F'm on (Biocdin LSF, IMN-GI. Green Dragon LB Tonic), though they are deciining in both froquency and intensity on @ inear HOR! R
curve for the betier. 50 | imagine that is good news. And when 'm not heodng. | feel great! Also, wasn't sure if | ought to stop any sot 10 + 1425
of these protoco’s in acvance of the 3100l test. or If that dossnt matter, for that purpose specificaly? Thanks to advise on these S
fronts, and Ml be scheduling my follow up Meeting with you in August. Thanks, Jane . %
REPLY BY secure message ‘.
N g e
1\ Sert Doc
Foot
Assignec as 1ask 10 Yvette Satos o W.‘“o‘w”
Task Subject Dokver a secure message oled fax way
7-24-16 (LM) I'm working on this
This tab wil {
Bsues are ro.

As admin staff sorts through portal messages, any questions that cannot be answered by admin

need to go to the clinician. We do not assign from the portal. Not only does that keep the clinicians
out of the portal so they don’t have to deal with the other incoming messages that can be handled
by admin staff, it also helps document the clinical nature of these type of questions in the patient’s

chart so everyone has them for a better reference later.
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-Mmm-m » | fuNavigate the PPQ - G x | ~f»Schedule - Day View: - x 'V <= Patiant Porta) Requests % 7 ~§e Jane W. Doe -u:l
C f B nps//cctm.md-hq.com/demo.php?pt_id=9 T OEE®e ONR =
i Apps ([l Poputar (@l Favorites (Ml cCFM (Ml FMSF (@) Barbell WOD ¥4 eTeacher (7| Flashcards &l Otner Bookmarks

Scheduling Admin Bllling Preferences Tasks Reports Log Out
P

Wl SOAP / Encounter Notes © T Need to Know A / | AdminN{ <

” Emergency Contact: Alan Doe, fathar.
u EP 7-19-18 (SKS) s ) Contact (555) 2344456

Ld Order Confiemation
u Post Appointment Nolos
Qj Admin Nctes

u New 95-« Visit (SKS)

Jane W. Doe Q EP 3.16-16 (38)
#9 - 34yrs (11/20/1981)

B Post Apposniment Notes
Patient Information ¢ W3 sdovin Nivae

Home: (555) 126-1234
Mobile: (555) 123-1238

Work:

EM: bdappen@forest-trends org
Provider: 5 Scweo )
Joined: May 19, 2014

DISCONTREPL 06/18 with Nature - Theoid

Nature-Throid - 130MG Q -122316
’ o Alinia - 500MG BID

e e et DISCONT. 06/14 =,

Health Maintenance EXPIRED (031714 - 0615/16)

——
Relationships [+]

Facllities/Specialists [

[Ph] Costco: Band
[Spec] Osivopathic Manipulasion
Maithew Gémartn, MD

Problem List

Credit

———— [ mvoeemens B S
issues, ongoing fatigue

No Flagged on File 15 Credit

| 1 Credit

31746 Case

LU EP M

After | read this note, and | know that | cannot answer it, the first thing is I'm going to click to open
the chart. | just want to look and see. Sometimes patients do send back-to-back messages, so I'm
just looking to see if there is another portal message that is open and not signed, and | could just
add it to that. If this is a follow-up to a previous question they sent, which in that case, | would
actually create a subnote of this, but this is a new question, and this is an appointment encounter,
so | wouldn’t add it to that open encounter.
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{ eSchedule - Day v x

&~ 2 C fi B ntps//cctm.md-hq.com/soap.php?&pt_id=0&soap_Id=34816&request_id=731718msg=0&submit_... 57
i Apps ([l Popuiar ([l Favortes ([l cCFM (Ml FMSF (@) Barbell WOD ¥4 eTeacher 7 Flashcards

Supplement Guestions (SS) 07/2472016 3]  Patient Portal

| Message for Ay Provider from Jane Doe (07/24/16 10-56) _

| SUBJECT Quostion for Dr Schweig Ay
MESSAGE: Dr. Schwoig - | am finishing up my Blogklip LSF. should | order ancther
ONe Now and koep Qoing. or wak for us 10 tak iIn August after my st00l st 10 review
the last few months? | still expenence RerUNg sympioms from the varous detox
protocols I'm on (Biogidin LSF, IMN-GI, Geeen Dragon LB Tonkc), though they are
declining in both freguency and intensity on a inear curve for the better, 30 | imagine
that is good news. And when I'm not hendng. | feel great! Also, wasn't sure f | cught 1o
stop any of these protocols in advance of the stool lest, or If that coesnt matier, for that
Jane W. Doe purpose specically? Thanks 10 advise on these fronts, and 'l be scheduling my follow Plan Ry Ordery Visccioes [+]
9 - J4yrs (11/20/1981) up Mmeeting with you In August Thanks, Jane

REPLY BY: secure b
‘ =

7-24-18 (LM) Please advise |

No charges currenty
posted

& Ustoas MP3 ana #4310 dczasor ques

‘%mm-m

ant Saved 1123098 by Laws Wonigamery

Astolra® Laet Saved Mo ot woorded

Lot admins know that note s ready
for them 10 handle

Foowupin o [Jwees ]

Back in the portal, I'll just click Start a Note. I’'m going to give the title just kind of a brief summary.
Put the clinician’s initials. | remove everything above the message. | put my stamp and “please
advise” note here, message to the clinician. This is a patient portal message, so | can save this.
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M Fwd: WPs - laura xt‘wnm x ! %= Schedule - Day x‘d-nnmm x’{uno.m:n x ¥ AeJane W. Dos x Laura
€ & C A B ntpsv/cetm.md-hg.com/soap.php?apt_id=08soap_id=34816&request_id=731718msg=04suomit_... 57 @ 4 ¢ DOR =

i Apps [l Poputar ([l Favortes (@l cCFM (Wl FMSF (@) Barbell WOD  #+4 eTeacher (¥ Flashcards &l Otner Bookmarks

Bllling Preferences Tasks Reports

077242016 [Z5]  Patient Poral

Message for Any Provider from Jane Doe (07/24/16 10.56)
SUBJECT: Question for Dr. Schweig
MESSAGE: Dr. Schwelg - | am finishing up my Blogklin LSF. should | order another
One NOw and keep going. o walk for us 10 tak In August afer my S1004 tes! 10 review
the kast few months? | still experence HEOUNgG Sympioms from the vanous detox
protocols 'm on (Begdn LSF, IMN-GI, Green Dragon LB Tonic), though they are
deciining in both frequency and intenaity on a linsar curve for the better, 0 | imagine
that is good news. And when I'm not henung. | feel great! Also, wasn't sure if | cught 1o
slop any of these protocols in advance of the stool lest, or f that doesn matier, for that

Jane W. Doe purpose speciically? Thanks 1o advise on these fronts, and 'l be scheduling my follow
#9 - J4yrs (11/20/1981) Up Meetng with you In August. Thanks, Jane

Subject

TFA-M (LM) Please see encounter, notate, sign, and task 1o LM

Associated Patient (Opt)
Jane Doo (11720/1981)%)

Leave Due Defe Biark f you don' wart 8 specific due date

Due Date
Nudge Due Time -1 he +1 hr

Taskis for Laura Montgomery [ Nomal [ Priority

(RS —v |

I’'m just going to copy the title here, add a new task, stamp it, and ask the clinician to notate their
answer, sign, and send back to me. Then, I'll send it to the clinician. You can close the note and
close the chart.
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C ff £ nttpss//cetm.md-hq.com/pt_portal.php#respond

i Apps [ Popular [l Favorites ([l coFM (Bl FMSF (@) Barbell WOD  #-4 eTeacher

Scheduling Admin Bllling Tasks My Links

Recelved Faxes (Unfiled) Requests from the Patient Portal

8178870300 (5108496501) at
2016-07-24T1538.24 (1 pages)

BO07467287 (5108496501) at
2016-07-23723.17:53 (1 pages)

Fax

REQUEST FROM JANE W. DOE (11/20/1981)

\d tall Ea Secure message for Any Provider:

mber 5108490501

SUBJECT. Question for Dr. Schweig
DATE July 24, 2018 at 1066 am
imported Lab Resuits 9

NO resuRs o Pk up message waiting in the Patient Poral
Title: Re Question for Dr. Schweig

to Patient:

=

Hil I

Your question has been sent to Dr. Schweig and we'll be back with a response in the Encounter History section of your Patient
Ponal afer the question has been reviewed

Have a good day,
Laura

9 Not#y patient at bdappenRforest-rends o (Tolls patient 1o log into the portal 10 560 tho Mossage)

This message is in reference 1o a request from this pationt 1o “deliver a secure message *
How should 1he request be handied? | ve compieted this request o}

€7) _Snow past comespondence with this patent

for us to talk in
OX PrOOCONS
ly o0 @ Inoar

This mossagoe wil appear in the pationt's Portal account. By defautt, the pationt will also recoive an omail notfication that there is @ :‘“."

.

My Sy <

The fo
destina
resending If
failed faxes
them from ¢

1 Sent Doci
Summary 0
Catanzaro fr(
HDRI Results
seot 10 +1425¢

Dictation

Now, here, I'm going to respond to the message and let the patient know that we’re going to send
the message to Dr. Schweig. They need to look for the response in their encounter history, and

that’s everything.

kresserinstitute.com



KRESSER INSTITUTE

FOR FUNCTIONAL AND EVOLUTIONARY MEDICINE

-Mmm-m x | &y Navigate the PPQ - Goog:: x | -feSchedule - Day View: 102 x | -fePatient Poral Requests
- >CH| 8 hnpsy/ccfrn.rt;!-hq.mvpl‘po{al.php;raspo:a {x' o= B ¢ DOR =
i Apps [l Poputar [l Favortes [l cCFM [l FuSF @) Barbell WOD  #4 eTeacher ¥ Flashcards 8 Otner Bookmarks

Scheduling Admin Bllling Tasks My Links Help

Recelved Faxes (Unfiled) Requests from the Patient Portal

8178870300 (5108456501) ot
2016-07-24715.39.24 (1 pages)
BOOT46T287 (5108456501) at
2016-07-23T23.17:53 (1 pages)

REQUEST FROM JANE W. DOE (11/20/1981)
J Secure message for Any Provider: ~ Start a Note

SUBJECT: tests
DATE July 24, 2016 at 1109 am
NOTE: Thanks Laura

| just wanted 10 remind you that | have been on the Atrantll for several woeks now. S0 the question is do | neoed %0 stop taking it
before the test and for how many days?

Tharks
REPLY BY secure message

Assigned as task 10 Yvette Sartos B Rapant, Foot
Task Subject Dolver a secure message oled fax was
(7-24-16 (LM) I'm working on ths e

Here, we have a second example of a clinician question. Again, this is something that | can’t
answer. | mentioned the first thing | want to do is click on the patient’s chart to see if there is
already an open encounter or if this is related to a previous question.
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M Fwd: WPs - laura@cc!r x".wnm-m xr-'-m-wu-r.v xt+mm- x"-f-mw.ooo

) -

~ < C # £ npss/cetm.md-hqg.com/demo.php?pt_id=9

Scheduling Admin Billling

e SOAP | Encounter Notes

Apps [l Poputar (@l Favortes ([l cCFm ([l FusF @) Barbell WOD -4 eTeacher ¢

ﬂ Stool Test Prep (SS) LA

“"OE@®e ON =

Flashcards &l Otner Bookmarks

Preferences Tasks Reports

Need to Know

(+ N

Emergency Contact: Alan Doe, father,
Contact (555) 2344456

|

E swol Response
u EP 7.19-18 (SKS)
L3 Ordor Confirmation
u Post Appointment Notes
ﬂ Admin Notes
u New Patient Visit (SKS)

Jane W. Doe
#9 - J4yrs (11/20/1981)

Patient information

| o EERTRPPITN

Home: (555) 126-1234
Mobile: (555) 1231236
Work:

EM: bdappen@forest-trends org
Provider: 5 Schweg
Joined: May 19, 2014

Nature-Throid - 130MG Q
Alinia - 500MG BID
e R et

Health Maintenance
eeee——————

Relationships (+]

Facllities/Specialists

[Ph] Costco. Bend
[Spec) Osteopathic Manipulasion
Matthew Gamartn, MO

Why | want to be seen: Thyrowd
issues, ongoing fatigue.

Stool Test Prep Response

Unspes

Hi Anne, ASSESSH

Dr Schweig says ploase wai 1o use the Arantil until ater the tost ideally he would ke you not
10 use the oral laxa$ve Bisacodyl during testing.

Dr Schweg s contacting Doctor's Data to double check with them what their recommendasons
are. We will let you know f they say anything diflerent

" PLAN R
Please let us know I you have any adctional questions.
Sincerely.

Joy Colo. NP-C

CHARGE!

TS EP T

Crecit
Crecit
Case F
EP 31

o178
ow1718

In this case, she is sending a response after Dr. Schweig sent this answer to her previous question.
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> C A 8 ntps//cetm.md-hq.com/pt_portal. php#respond
i Apps [l Poputar ([l Favorites ([l cCFM (@l FMSF (@) Barbell WOD  #4 eTeacher () Flashcards

w @80

ONn =

Scheduling Admin Billing Tasks

Recelved Faxes (Unfiled) Requests from the Patient Portal

B178870300 (5108456501) at

2016-07.24T15.39.24 (1 ) REQUEST FROM JANE W. DOE (11/20/1981)

8007467287 (5108496501 at Secure message for Any Provider: g e
2016-07-23723.17.53 (1 pages) u 3 — ke e i e m
Fax number 5108498501 SUBJECT. tests
DATE July 24, 2018 at 11.09 am
NOTE: Thanks Laura s.‘mAs':m
| st wanted 10 reming you that | have been on the Aantl for several woeks now. S0 the quostion is do | need 10 stop taking it e
before the test and for how many days?

Thanks.
REPLY BY secure message

Assignec as task 1o Yvette Sartos |
Tosk Subject Dokver a secure message
7-24-16 (LM) I'm working on this.

Instead of starting a new note, what | want to do here is copy this note, go to her chart, create a
subnote of this original question encounter.

kresserinstitute.com 8
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-Mmm-m u‘ﬁwum x!-ﬁm-wv‘ x!{-mmu :Y-l--unu ny-auoamn ‘ﬂ=
“ 2 C fi B8 nitpss/ccim.md-hq.com/soap.php?&pt_id=08soap_id=34819&parent_note=34817&msg=08submit... 77 @ 4 ¢ 0O . =
i Apps [l Poputar [l Favortes [l cCFM [l FMSF (@) Barbell WOD &4 eTeacher | ¢ Flashcards 4 Otner Bookmarks

07724 Response from Pt

Rosponse trom Pt 077242016 5]

SUBJECT toss
DATE July 24, 2016 at 1108 am
NOTE: Thanks Laura

| just wanted 10 remind you that | have been on the Axandl for several weeks now. So
the question i do | need 10 siop taking it before the test and for how many days?
Thanrks

Jane W. Doe (

#9 - J4yrs (11/20/1981)

@ Usioas MP3 ans add 10 dctasor quene

‘%um«w

T Let admins know that note is ready
for them 0 handle

Folowupin o [Jweets [

It’s a portal message. I'll just paste her message. | still want to copy the subnote title. | don’t need
to put the clinician’s initials because it is already in the main encounter.

kresserinstitute.com
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€ & C i B hupss/cctm.md-hg.com/demo.php?pt_id=9sedit_task L OE®: ONR =
i Apps [l Popular [l Favortes ([l cCFM (@l FMSF @) Barbell WOD  #4 eTeacher (¥ Flashcards (8l Otner Bookmarks

Schedule and Task History for Jane W. Doe

TASKS FOR THIS PATIENT

Right ciick the subject of a specific task fo manage & (mark it as complets. edi it, or remove it

PRIORITY 8;;1 SUBJECT ) REMINDER COMPLETED ASSIGNED TO

172016 (JC) Please see encounter for response 1o patient. Thank you!

[7:21-18 (L) Please see encounter, notate, sign, and task to LM.

Associated Patient
Jane Doe (11/20/1981

Leave Due Date Biank f you don want & specifc due date
Due Date ' Rominder: 15 minutes beforo
Nudge Due Time -1 hr +1 hr

Taskis for Laura Montgomery [ Normal [ Priority

o o

on Jaly 24, 2016 . Last ecited by Lours Montgomery et 07/24/2016 1100

I’m going to go to the Task History. Pull up the original task and put kind of a modified message
here. | want to make sure | ask them to look at the specific subnote, notate, sign, and task back.
Send it to the clinician.

kresserinstitute.com 10
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€ & C B hipss/cetm.md-hg.com/demo.php?pt_id=9%edit_task

" Apps ([l Poputar [l Favorites ([l coFM (] FMSF (@ Barbell WOD  #4 eTeacher ¢ Flashcards

Schedule and Task History for Jane W. Doe

TASKS FOR THIS PATIENT
Right ciick the subject of @ specific task fo manage R (mark it as complets. edi it, or remove it)

PRIORITY DATE SUBJECT J REMINDER COMPLETED ASSIGNED TO

Morsigomery
NA W.!m 7-24-16 (LM) I'm working .. Incomplete  Yvette Santos

CALENDAR EVENTS SCHEDULED FOR THIS PATIENT
@ rest ANDA0NS 1045 - 1316

] New office 057262014 10.00 - 11.00
uvubuly

2B ¢c0ON=

Make sure to un-checkmark this as complete, so you want to make sure that line is not still crossed
out. Otherwise, the clinician will not get the task.

kresserinstitute.com
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M Fwd: WPs - laura@cc’n x!w»m-o« x!-.-m-oqmmn x’-&-mmm x !+~uo- xm
€ & C ff 2 ntpss/cetm.md-hg.com/pt_portal. php#respond B ¢t ON =
% Apps ([l Poputar [l Favorites ([l coFM (@l FMSF @) Barbell WOD  #4 eTeacher (¥ Flashcards @ Otner Bookmarks

-
Scheduling Admin Bllling Tasks My Links Help Out b

Recelved Faxes (Unfiled) Requests from the Patient Portal - RL My Sy <

The fol
des’

B178870300 (5108456501) at QUEST FROM JANI DOE (117201
2016-07-24715 39 24 (1 pages) - o RW. " 1)
. resending
B007467267 (5108496501) at )4 Secure message for Any Provider
2016-07-23T23.17:53 (1 pages) u. IR - - failed faxes

Fax number 5108498501 SUBJECT. tests oo
DATE July 24, 2018 at 11.09 am

1 Sent Dol
Summary 0
imported Lab Results Catan:
S o Sy Bling & HORY Roaud
This mossago wil appear in the patient's Portal account. By dofault, the patient wil also recoive an omail nosfication that there is @ sol 10 + 142!
NO result % message waiting in the Patient Portal Faed fax we
By Lawura M
Title: Re tests Rercerng er
I Sent Dol
to Patient: Raport, Fool
ﬁt +18504978(

Notfy patent at banppen@Rforest rends org (Teds pasent to log into the portal 10 360 Hho Mo33a90)

3 This message is in reference o a request from this pationt 10 "deliver a secure message *
How should the re handled? | ve phet mnMB
Send this message to Jane W. Dos's portal

€7 Show past comespondence with this patent

Same thing. | would just go here. Respond to the patient, and that’s it.

kresserinstitute.com 12
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%= Jane W. Doe x ‘E:‘
€ & C f B ntpss/cctm.md-hq.com/pt_portal. php#confirm Y OE®e ONR =
%" Apps [l Poputar [l Favortes [l coFM (@l FMSF (@) Barbell WOD &4 eTeacher (¢ Flashcards & Otner Bookmarxs

Scheduling Admin Bllling Tasks

Recelved Faxes (Unfiled) Requests from the Patient Portal

B178870300 (5108456501) at
2016-07-24T1538.24 (1 pages)

BO07467267 (S108456501) at
2016-07-23T23.17:53 (1 pages)

Fax num

REQUEST FROM JANE W. DOE (11/20/1981)

ummumm ) »  Starta Note

Ler 5108490501

SUBJECT. Coptis Detox TCMzone

DATE July 24, 2018 at 1116 am

NOTE: Hi, can you please advise whether | should order T-15 or H-15 of the Coptis Detox?

Aso, | should have mensoned 10 Dr. Schwesg that | have a srange rash under my loft underarm and smaller under my nght - |
had thought that it was poison vy, but it isnt going away and now on both of my jaw ines on my face | have an lichy rod rash. |
can send photos for hin 10 see i | get guidance as how to do that. | don't know what this is from and am wondering ¥ it is related

10 the H pylor Faled fax
Thanks, B Lo 08
Jane adering
REPLY BY secure message ——
L Sert Doc
Report. Foot
Assigned as task 10| Yvette Santos 9] +165040788
Task Subject Dokver a securo message Sane st
[7-24-18 (LM) I'm working on this.
This tab wil
BIJ0S &0 0

Sometimes questions will also come into the portal that have parts that admin staff can answer
and parts that the clinician can answer. This is one of those messages.

kresserinstitute.com 13
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_Mmm-m x \ guNavigate the PPQ - Go x ¥ feSchedule - Day View: 1 x ' -fsPatient Portal Requests x 7 -feJane W. Doe x D:
“~ C i | & https//cctm.md-hq.com/demo.php?pt_id=9#login_portal_as_pt MO E®Be ON =
i Apps [l Poputar [l Favorites ([l cCFM (Ml FMSF @) Barbell WOD  #4 eTeacher (/) Flashcards & Otner Bookmarks

Scheduling Admin Bllling Preferences Tasks Reports My Links Log Out

W2 SOAP/ Encounter Notes © ™  Need to Know

. . Emergency Contact: Alan Doe, father.
g Stool Test Prep (SS) t 2172 Contact: (555) 2344456

E) Response from Pt
& st0ol Tost Prop Response
u EP 7-19-16 (SKS)

U Order Confirmaton
Jane W. Doe u Post Appointment Notes
#9 - 34yrs (11/20/1981) G s
mir Notes w ' L sssassssssss:

Patient Information ¢ / N4 Eiseabe i)

Home: (555) 126-1234
Mobile: (S55) 1231235

Work:

EM: bdappen@foresi-trends org
Provider: 5 Schweg
Joined: May 19, 2014

Nature-Throid - 130MG Q
Alinia - 500MG BID
oo iy R

Health Maintenance |,
————————
Relationships (4]

Facllities/Specialists ()

[Ph) Cosico: Berd
[Spec] Osteopathic Manipulation
Matthew Gamartn, MD

Problem List [
418 Credit

Why | want to be seen: Thyroid
issues, ongoing fatigue

Again, | still go to her chart. Make sure there is no previous open encounter that | could add this to,
or it’s not related to something else.

I’ll go back to the portal. Start a new note. Because I’'m going to answer parts of this message, I'm
going to do the title based on what I’'m sending to the clinician. It’s a portal message. | remove this.

kresserinstitute.com 14
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& 9 C ff B nttps/cctm.md-hq.com/soap.php?&pt_id=98soap_id=34820&request_id=731778msg=0aswomit_... 77 @ S B ¢ O R
Apps [l Poputar [l Favorites (@l cCFM [l FMSF @) Barbell WOD &4 eTeacher | ¥) Flashcards

Rash (SS) 074206 )

'MWMWPW"WM.D&(OHZMGH 16)

SUBJECT. Caolis Detox TCM2one Find DX 10 Assign
MESSAGE: Hi. can you please advise whether | should order T-15 or H-15 of the
Detox?

Also, | should have mentionad 10 Dr. Schwaig that | have a swange rash uncer my left
unceram and smaller under my At ~ | Nad Thought that it was POISOn ivy, but It isn't
Qoing away and now on both of my jaw lines on my face | have an itchy red rash. | can
send photos for him o see if | get guidance as how 10 do that. | don't know what this is
from and am wondering if it is related to the H pylon

e
Jane

#9 - J4yrs (1172011981

No Diagnoses Found

REPLY BY. secure message.

7-24-16 (LM) Please advise about rash |

No charges currensy

xosted

& Usloas MP3 and add 10 detaton quee

‘%MM&W

Laat Saved 113099 by Laure Monigomery
No craf recoroes

Lot a3Tins know tat Aot s reacy
for them 10 handle

Foowupn < [jwesss

Here, | want to specify to the clinician that they only need to address one piece. Save.

kresserinstitute.com 15
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-Mmm--m- x V guNavigate nePPC x ¥ $Schedule - Day v x V oPationt Portal Ry x 7 4eJDos SOAP: [T x { deJaneW.Doe  x ‘ || tava
€ & C fi B8 nitpss/cctm.md-hg.com/soap.php?&pt_ld=98soap_id=34820&request_id=731778msg=0&submit_... 77 @ 4 B ¢ 0O . =
' Apps [l Popular ([l Favorites ([l cCFM [l FMSF @) Barbell WOD &4 eTeacher ¢ Flashcards 8 other Bookmarks

Tasks Reports My Links Help Log Out

* AOd Nevw Tunk
Rash (SS)

View Tasks for

Message for Any Provider from Jane Doe (07/24/16 11:16)

Show Patient’s Task and
SUBJECT. Capiis Detox ICM2one Scheduls History

MESSAGE Hi. can you ploase advise whether | should order T-15 or H-15 of

Loptis Detox? : P— -
Also, | should have mentionad 10 Dr. Schwaig hat | have 3 swange rash unoe SRS PRty Pt tiviory
underarm and smaller under my NGt ~ | had thought that it was poison vy, but 1! f

Qoing away and now on both of my jaw lines on my face | have an itchy red rash. | can

send photos for him 10 see if | get guidance as how 10 do that. | don't know what this is

from and am wondering if it is related to the H pylod
enew0oe IS

£9 - 34yrs (1172011981 Jane

e
7-24

Rash (8S) Subject

arges

Associated Patent (Opt)
Jane Doe (11/2001981)%

Leave Due Date Blank f you don? want & speciic due date

Due Date
Nudge Due Time -1 b +1 he

Task is for Laura Montgomery B Normal BM

[ R ok |

Copy the title. Make a task, and send to the clinician. In this case, it’s sent at high priority because
it’s about a symptom.

Now, when | respond to her here, I'll still put the same message, but then | also want to answer

this part of her question that | can about the Coptis Detox Formula. She is just asking for the
product code.
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hmmm-mr xﬁwum-_oo x ¥ -2eSchedule - Day View: 1 x ' 2+ Pationt Portal Requests x | ~$=Jane W. Dos vﬂ

+~ C f 8 ntipsv/cetm.md-hg.com/demo.php?pt_id=9#login_portal_as_pt 'O E®e ONR =
@ Favortes [l coFm ([l FMSF @ Barbell WOD  #4 eTeacher ¢ Flashcards @l other Bookmarks

i Apps ([l Popular

Admin Bllling Preferences Tasks Reports My Links Help

+ Add New Patert omr e

oo |

Marage Moriage Crint Povts

Emergency Contact: Alan Doe, father.
Contact (555) 2344456
Pharnacy | sbngs
Laboratory Listngs
Radology Lab Ustngs
SpecistetOmor L earge
u EP 7-19-16 (3
Nor Ry Alargens
L3 Order Cont Diagnossc Codes

Gd Post Agponmtment Noes Chasge Lint sesssssssssss
Patient Information ¢ e Discosta

Subecrgton n-é-

#9 - J4yrs (11/20/1981)

Home: (555) 126-123¢
Moblle: (555) 1231235 | A Mow R

Work: Alermate Plan tems

EM: bdappen@foresi-lrends org Group'Corporste Accounts onane
Provider: 5 Schweg B

CPT Dwisbase
Joined: May 19, 2014 Nature-Theoid - 130MG Q NCNM SIBO

Heslth Makiterence Trackens DD CSAP x3

A

4 - S00MG BID

Manage | ab F ks
Constipation, u

L
1

Tags 1
1
w Diaphoresis, E»
n v ans

[Spec] Osteopathic Manipulasion
Matthew Gamartn, MO

Problem List

T2 Crech
v e Review AN Unreviewsd Docs T — —
issues, ongoing fatigue.

. Fa - Crech
Crech
V1T Case

To see the product code, | can go here to Admin, Manage, Alternate Plan Items.
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€ & C i 8 hipss/cetm.md-hg.com/demo.php?pt_id=9sedit YO0 ®¢e ON =
#: Apps [l Poputar ([ Favortes ([l cCFM [l FuSF @) Barbell WOD ¥4 eTeacher (¢ Flashcards

@l Oter Bookmarxs.
Manage Altornate Plan Options

- e B EEISLECEE

Altemate Plan Options allow you 10 add formal recommendations 1o SOAP notes (items that can bo added 10 the Plan biock on SOAP notes) that are

outsice of the “Drug/Lab/S: data sets. These could include supplements that on't exist in the drug database. exercise regime
recommendalions, of anything aise you Mght want 10 assgn 10 the Plan section of a note.

Action Name

Chinese Goldthread

Coptis Detoxifying Formula

Golethread Coptis chinensis Extract (root) 10% total alkaloids.

Edit Alternate Plan Option: “Coptis Detoxifying Formula™

mmmﬂm“d”lﬁ-mmﬂn*mnmbm
and orders.

you may want to formally
m-wmnmnwdnm-mm—mmm

The default dosing peofile (instructions, amount, brand, etc) can be set Wassigning
R . -]

1 Editing an alternate plan option will alter the way it looks in ALL patient records. This item
|"hhmdﬂm“m s00 list).

© Plan tom s ACTIVE | | Plan item is INACTIVE (users may no longer assign this tem)

m-mwummmwnnnmmu
affects 10 the inferior, superior, interior and exterior. The chief herd, huang lian, which is ly btler in

Ed® This Alernats Plan Option

vz

Type this in. Get the code.

kresserinstitute.com
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-Mmm-—m x'&mmm "Y""""‘"“""" x'_#-nvnmu. x',{-a-uou xY & Coptis Detoxity i~ ‘ﬂ:l

€& & C # D) www.naturalpartners.com/us/coptis-detoxifying-formula-h-15-/KMO072PAR?skulD=KMO072 YO8 Be QN =
i Apps [l Popular (@l Favorites (@l cCFM (] FMSF (@) Barbell WOD 4 eTeacher [ Flashcards &8 otner Bookmarks

4 Login | ® Signup

w partners . B cwr™
W,

Nutritional Supplements Vitomins & Minerals Herbs Homeopathy Personal Care & Specialty Animal Health Bronds .

A Customer Service (888)633-7620 | Monday - Friday 5:30 am to 5:00 pm PST Newer, faster shipping! Learn more.

HOME HERBS -
2 Compare List ) & Print

TCM Zone
Coptis Detoxifying
Formula(H-15)

Item #: iuoon

Want to Buy This?

BTN

—

Coptis Detoxifying Formula(H-15)1bx is available by Honso Kampo.

TCM™ ZONE
Traditional Chinese Medicine

ns

Huang Lian Jie Du Tang
(Coptis Formula to Relieve Toxicity; oren-gedoku-to)

42 Individual Dose Granular Packets

You May Also Like

Marhal Earmla Cranuloe

Because she is trying to order this on their website, and she is asking for this, | want to just double-
check and see if this will bring it up, and it will. Okay, and send.

Once admin staff receives a task back from the clinician letting them know the question has been
responded to, click to open the patient’s chart, and click to open the encounter.
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sy ~————— e e e e C R =
& < C A B ntpsv/cctm.md-hg.com/soap_signed.php?apt_Id=8s0ap_Id=348178msg=0& - - LOE®:e ON =

Acps [l Popuiar [l Favorites (@l cCFM [l FMSF @ Barbell WOD  #4 eToacher [/ Flashcards.

Holp  togow B INEDETTTTIEEN
7212016 ] Paient Porw o v A
McLotan (0711916 1335) SIGNED  wasicatons |
- iwmwmmmw >
00t anSwers 10 3 COuDie 0f QUESHONS adOt he 300! test Car | take
Atzanti whie 1 80 17 And aiso, s & airight 1o use (Floot oral laxatie) during -

the test. 1t says in the insiructons that you can use Flee: oral laxatve tut | wonde if No Diagnases Found
that refers 1o the saline one that is 1o longer available or thi one.

Jane W. Doe Thank you for your help.

#0 - J4yrs (11/2011961) REPLY BY:

o BT
Lcaed O - by s ot seare f o chrgetm o haver b o

Bisacodyl, 50 she they said as long as I oral feet 1t should b OK. Agree?

712172016 (JC)

Hi Anne,
O Sl sors lsse vt e Aar ke . Kouty b woukd e
T T g =] &=

 Liurs Monigornery

Dr. Schweig is contacting Doctor's Data 1o Gouble check with them what ther
recommendatons are. We wil lot you know i they say anything different.

Ploase let us know i you have any additional questions.
Sincersty,

Joy Cole, NP-C () et
Sgred by Laura Monigomery on July 24. 2016 for them to handle

Fetonsoin ¢ Eweske i

47 The taxt of this note is NOT visible to the patient. I you woukd Iike il or
par visitle must unsign
sgnit.

Review the clinician’s message to make sure that everything has been addressed. Then, highlight
to copy, Append to Follow-up SOAP. Paste the clinician’s answer.

Minbox x ¥ guStamed - Google Drve x| (v Crodentiais x | 4 Day x ¥ 2eJane W. Doe xY 4
& & C # B ntpsv/cctm.md-hq.com/soap_signed.php?4pt_id=9&soap_id=348178msg=0&
Acps [l Popular [l Favorites (@l coFm [l FMSF @ Barbe WOD

Admin

orveore TE  Paten Pots

S - SIGNED
e bkt
T - st

And also,

the test itsays.

Jane W. Doe
#9 - J4yrs (11/201961) Thank you for your help.
é REPLY BY. secure message

7:21-16 (LM) Wait on Atranti untd after the stool test also, correct?

1 called DD - they are not aware of the change rom sakine and haven't heard of
Bisacocyl. 50 she they said as long as i's oral fleet 1t should bo OK. Agree?

712172016 (JC)
Hi Anve,

Dr. Schweig says ploase wait 10 use the Atranti untl after the tost. Idoally he would like
You 1ot 1o use the oral laxatve Bisacody! during testing.

Or. Schwoig is contacting Dostor's Data 1o double check with thom what their
are. t you know i they say

Ploase let us know f you have any addtional questons
Sincersy,
Joy Colo, NPC

L
Signed by Laura Monigomery on July 24. 2016  for them to handle

P —— |

47 The taxt of this note is NOT visible to the patient. If you woukd ke ol or
par vistle o e
signit.

Also copy the patient’s original message, and paste that below the clinician’s answer.
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M inbox - laura@cctmed.co x | & Stamed - Google Drive | []vendor Lists & Credentiais | ~$= Schedule - Day View: 07/; x | -4 Jane W. Doe 5 ¥ 4. Dos SIGNED SOAP: Sto- x 4= Doe SOAP: [TILE )

& < C f& 8 ntrps/cctm.md-hq.com/soap.php?apt_id=0&soap_id=34939&parent_note=348174msg=0&submit_action=&
i Apps [l Popular ([l Favorites (@l CCFM [l FMSF @ Barbol WOD  #4 eToacher (/) Flashcards

Soarch Patars
logou ™

51001 Test Prop Response ) orrszore @ | oncevih

HiAne,

Dr. Schweig says please wait 0 use the Atrantl unsl ater the test. kioally he would ke
¥ou ot to us the oral laxatve Bisacody! during 0s5ng

Dr. Schweig is contacting Doctor's Data 1o double check with them what thekr
You know if they say

Jane W. Doe Please lot us know f you have any addiional questions.
#0 - J4yrs (11/20/1981)

Message for Any Provider from Anne McLellan (07/116 13:35)
SUBJECT tosts
MESSAGE H Laura

Aiso | nead to get answers 1o a couple of questions about the ool test. Can | take
Adrantl while | Go i? And aiso, i it alright 10 use Bisacodyl (Floet oral laxative) during

‘hatest K seys n e irvcdons i you canuse Fleecral eave bt wontr i RS () [P

that rofers 1o tho sakine on that is no longer availablo or this one.

Thank you for your help ) Upiond P and 002 - dcatin avece
Q) Atach Oocumert o age

Adrat aw Seees o

Lot admins know that note s ready
for them 10 handle

Folowupln ¢ [Jweeis

Copy the summarization title of the encounter, and put Response. It should be patient portal, and it
should have the patient’s name here. Save and Sign.

BEE i e Bl < 1 fescrossa Doy Vo 07 Y e iune i 0on %V oo soneD somer s Y -3 oeesonn (1mie) < L
~ 5 C # @ ntpsv/cctm.md-nq php?8pt_ a=: _note=3481 g _action=& 2 OE8@®e ON =
i Apps [l Popular [l Favorites [l CCFM (@l FMSF @) Barboll WOD  # eToacher (/) Flashcards

077262016 3] _Patient Pottal

Or. Schweig says please wait 10 use the Atranti unti after the test. ideally he would like
You ot 10 use the ol laxatve uring testing

Or. Schweig is contacting Docior's Data 1o double check with them what thekr
are. ¥

Jane W. Doe Ploase lot us know i you have any addtional questions

4yrs (11/201981) Plan Ry Ortary Veccinas

Confirmation of “Save and Sign™

Are you you note and sign 17 signed, . Ciagnoses,
prescriptions, etc. can be added 1o the SOAP note. If you are sure, please check the "Finalize Charges™ checkbox below and click "Sign this

that rofers 1o the saline one that is no longer availal

Thak you for your help (14" Send a note 1o “bdappen@forast-trends org i them hat hey have & rew oo Ver summary 10 view i e porial

Creato a follow-up taskin 2 [ weokis) [ |sCuste ctomun tust]

) 0 vow Note: if
Mt you would not Wke the pasent to see select "No® or Custom”  Yes € No  Custom

[ Sor e ot |

Your system is configured 1o allow this. but f you want 10 incksde @

Send a note to their email to let them know the answer is here. Yes, make it available to the patient
in their portal, and sign the note.
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PATIENT UPDATED
Jane W.Doo  07/26/16 16:10

Stool Test Prep (SS)

21, 4C)! for Thank you!

siezezserasssessseeas
7:21-16 (LM) Please see ancounter, notate, sign, and task 1o LM.

ant
DueDate
Nudge Due Time -1 hr +1 hr

Tekintr Lo ey )

Then, the task can be marked as complete.
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